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ARTICLE 1 - PARTIES TO THE AGREEMENT 
 

 This Agreement is made and entered into on this 21st day of November, 2024, by and 

between the Newspaper Guild of Pittsburgh / Communication Workers of America, Local 38061, 

AFL-CIO, CLC (hereinafter referred to as the “Union”) and Point Park University (hereinafter 

referred to as the “University”).   

ARTICLE 2 - RECOGNITION 
 

Section 1 The University recognizes the Union as the exclusive bargaining 

representative for the purposes of collective bargaining with respect to wages, hours, and other 

terms and conditions of employment for all full-time tenured, tenure-track, non-tenure track and 

visiting full-time faculty; Conservatory of Performing Arts full-time teaching artists, senior 

teaching artists and master teaching artists; Natural Sciences and Engineering laboratory 

instructors; program directors; and program coordinators.   

Section 2 Notwithstanding any other provision of this Article, the following are 

excluded from representation by the Union and are not subject to this Agreement: all other 

University employees not specifically referenced in Section 1 above, managers, guards and 

supervisors as defined in the National Labor Relations Act.   

ARTICLE 3 - DEFINITIONS 
 
 Section 1 For purposes of this Agreement, the following terms shall have the 

corresponding definitions set forth below: 

A. University:  Point Park University 

B. Union:   The Newspaper Guild of Pittsburgh, a local chartered by The 

Newspaper Guild - Communications Workers of America, AFL-CIO. 
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C. Faculty Member: An employee of the University holding a position set forth in Article 

2, Recognition and represented by the Union for collective bargaining purposes.  The term 

“Faculty Member,” as used in this agreement, shall not be interpreted to refer to part-time faculty 

members.   

D. President of the University: The chief executive officer of the University. 

E. President of the Union: The chief executive officer of the Union. 

F. Academic Year: Except for online and graduate courses, the University school year 

which begins on the first day of classes for the Fall semester classes and continues through the last 

day of the Spring semester of the following year.   

Section 2 Whenever any words are used in this Agreement in the masculine gender, 

they shall be construed as though they were used in the feminine gender in all situations where 

they would so apply; and whenever any words are used in this Agreement in the feminine gender, 

they shall be construed as though they were used in the masculine gender in all situations where 

they would so apply; and whenever any words are used in this Agreement in the masculine or 

feminine gender, they shall be construed as though they were used to refer to transgender 

individuals and any other individuals who identify outside of the gender binary in all situations 

where they would so apply; and whenever any words are used in this Agreement in the singular 

form, they shall be construed as though they were used in the plural form in all situations where 

they would so apply; and whenever any words are used in this Agreement in the plural form, they 

shall be construed as though they were also used in the singular form in all situations where they 

would so apply.   
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 Section 3 Any headings preceding the texts of the several articles hereof are inserted 

solely for convenience of reference and shall not constitute a part of this Agreement, nor shall they 

affect its meaning, construction or effect. 

ARTICLE 4 - ACADEMIC CALENDAR 
 

Section 1 The University publishes an academic calendar which identifies important 

dates arising over the course of the academic year, including but not limited to, the dates on which 

classes begin and end during each semester, deadlines for adding and dropping classes, and 

holidays and breaks during which classes are not in session.  The academic calendar varies from 

academic year to academic year.  The University shall determine the academic calendar for each 

academic year, or concurrently for multiple years, after seeking recommendations from the Faculty 

Assembly.   

Section 2 The Fall semester shall continue for a period of sixteen (16) consecutive 

weeks, which shall be inclusive of: (1) a one week break in classes (“Fall Break”) and (2) the week 

during which final exams are held.  The Fall Break shall begin the Monday immediately prior to 

Thanksgiving Day and shall continue through the Saturday immediately following Thanksgiving 

Day.  Faculty members shall not be required to teach classes during the Fall Break 

Section 3 The Spring semester shall continue for a period of sixteen (16) consecutive 

weeks, which shall be inclusive of: (1) a one week break in classes (“Spring Break”) and (2) the 

week during which final exams are held.  The Spring Break shall begin no earlier than the seventh 

(7th) Saturday in the Spring semester and shall continue for seven (7) consecutive calendar days.  

Faculty members shall not be required to teach classes during the Spring Break.   

Section 4 The University may also offer non-traditional courses which do not conform 

to the traditional course durations described in Sections 2 and 3, including but not limited to, 
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Summer I, Summer II, Summer 12, Online I, Online II, Evening I, Evening II, Saturday I and 

Saturday II terms.  The parties recognize that the Fall and Spring breaks described in Section 2 

and 3 above, respectively, may be different for or may not apply to non-traditional courses.   

Section 5 Faculty members shall not be required to teach classes on the following 

holidays: Labor Day, Day Before Thanksgiving, Thanksgiving Day, Day After Thanksgiving, Dr. 

Martin Luther King, Jr. Day, Memorial Day, Juneteenth, and Independence Day.  

Section 6 Faculty members may elect not to teach, attend meetings, participate in 

University affairs, or otherwise work on religious holidays they observe.  If such a religious 

holiday occurs when classes are otherwise scheduled, the faculty member must provide equivalent 

instructional activities for their students. 

Section 7 Faculty members shall not be required to teach courses during any Summer 

term unless they do not fulfill their teaching load requirements during the Fall and Spring 

semesters. Absent approval by the Provost or her/his designee, faculty members must fulfill their 

teaching load requirements during the Fall and Spring semesters. 

ARTICLE 5 - UNION SECURITY 
 

Section 1 Subject to Section 2 below, the University shall require as a condition of 

employment for each eligible Employee to become a member of the Union in good standing no 

later than the 30th day following the later of (1) the date this collective bargaining agreement is 

ratified, or (2) his or her date of hire.  A member of the Union in good standing means an Employee 

who has paid his or her dues and assessments to the Union. 

Section 2 Any employee who does not voluntarily become and remain a member in 

good standing of the Union shall be required as a condition of continued employment to pay to the 

Union an agency fee (a service charge as a contribution toward the cost of the administration of 
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this Agreement and representation by the Union) beginning no later than the 30th day following 

the later of (1) the date this collective bargaining agreement ratified, or (2) his or her date of hire.  

The amount of such agency fee shall be determined by the Union, in accordance with applicable 

law, as a percentage of full dues uniformly required to be paid and initiation fees by those who 

choose to become members of the Union. 

Section 3 If any faculty member shall fall one (1) month in arrears with respect to 

Union dues, assessments and/or agency fees, the University shall, upon written notice from the 

Union discharge the faculty member covered by this Agreement within one (1) week after the end 

of the academic term in which that notice is received by the University.  

ARTICLE 6 - DUES DEDUCTION 
  

Section 1 The University agrees to deduct in equal installments from each base salary 

payment the annual Union membership dues, agency fees and/or assessments from the covered 

earnings of any faculty member who has voluntarily authorized the making of such deduction 

through an agreed-upon written authorization form which is attached to this Agreement as 

Appendix A. Such deductions shall be uniform and in the amount certified by the Union, from 

time to time, and shall be made in accordance with the terms of said authorization.  Withheld 

amounts will be forwarded to the Union office by the twentieth (20th) day of the calendar month 

following the actual withholding, together with the amount and the names of those for whom 

deductions have been made. 

Section 2 The written authorization shall be automatically renewed and be irrevocable 

during the life of this agreement and for the period of each succeeding applicable collective 

bargaining agreement between the University and the Union, unless written notice is given by the 

faculty member to the University and the Union not more than twenty (20) days but not fewer than 
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ten (10) days prior to the expiration of each applicable collective bargaining agreement between 

the University and the Union. 

Section 3 Payroll deduction of dues or agency fees can be cancelled as prescribed in 

Section 2 by a faculty member’s individual written notice to the Union via certified mail. The 

faculty member’s certified mail is to be addressed to: The Newspaper Guild of Pittsburgh, 322 

North Shore Drive, 2nd floor, Suite 250 Pittsburgh, PA 15212. The Union will then notify the 

University of any cancelled payroll deduction and provide a copy of the faculty member’s notice 

of payroll deduction cancellation to the University within ten (10) days of receipt. 

Section 4 Faculty members who do not sign written authorizations for deductions 

shall make Union membership dues and agency fee payments directly to the Union. 

Section 5 The University shall be exempt from any obligation to deduct and remit 

dues or fees as to any faculty member covered by this Agreement who has not submitted and filed 

a written authorization for deduction with the University. 

Section 6 The University shall not be obliged to make dues or fees deductions of any 

kind from any faculty member who, during the dues month involved, shall have failed to receive 

sufficient net (i.e. gross wages, less taxes, applicable state and federal withholdings, garnishments, 

and other deductions authorized by the faculty member and/or law) wages to equal the dues and 

fees deduction. 

Section 7 The University shall be relieved from making such dues deduction or paying 

arrears upon: 

a) termination of employment; or 

b) transfer to a job outside the bargaining unit; or 

c) layoff from work; or 
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d) an agreed unpaid leave of absence; or 

e) revocation of the deduction authorization in accordance with its terms or with 

applicable law; or, 

f) when a third party is paying an employee and the University does not retain 

control over the payment of wages. 

Notwithstanding the foregoing language, nothing in this Section 7 shall be construed as to relieve 

the University from making dues deduction or paying arrears when the University is paying an 

employee, but receives funding for an employee’s paycheck from an external source.  The 

University will resume dues deduction if a faculty member on layoff status or on an agreed leave 

of absence returns to work, however, the University shall be relieved from paying arrears arising 

from an absence covered by Section 7(a)-(f) above. If a terminated faculty member is rehired, 

Union membership dues or agency fee deduction will recommence only upon execution of a new 

authorization for deduction. 

Section 8 The University assumes no obligation, financial or otherwise, as a result of 

complying with the terms of this Article and the Union agrees that it will indemnify and hold the 

University, its Board of Trustees and agents harmless from any claim, action, omission or 

proceeding by any faculty member arising from deductions made by the University under this 

Article.  Once the funds are transmitted to the Union, their disposition thereafter shall be the sole 

and exclusive obligation and responsibility of the Union. 

ARTICLE 7 - ACADEMIC FREEDOM 
 

Section 1 Faculty members are entitled to full freedom in research and in the 

publication of the results, subject to the adequate performance of their other academic duties.  A 

faculty member’s freedom to engage in research and publication of the results, as reflected in this 
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section, shall not be interpreted as automatic satisfaction of any conditions necessary for 

advancement in academic rank.   

Section 2 Faculty members also are entitled to freedom in the classroom or analogous 

studio or workshop in discussing their subject, but they should be careful not to introduce into their 

teaching material that does not reasonably promote learning of the subject matter.  In exercising 

academic freedom, faculty members are expected to exercise appropriate discretion and good 

judgment.  Faculty members are entitled to select materials to be utilized in the presentation of the 

subject, determine the approach to the subject, make assignments, and assess student performance 

with respect to academic activities for which faculty members are individually responsible to 

teach.  Nothing in this Article shall be interpreted to preclude the University from adopting 

reasonable policies and curriculum requirements that are not inconsistent with the provisions of 

this Article.  Additionally, nothing in this section shall be interpreted as allowing a faculty member 

to alter the University-determined modality of the course.   

Section 3 When faculty members speak or write outside the classroom and the 

University, they should be free from institutional censorship or discipline, but their special position 

in the community imposes special obligations.  Faculty members should remember that the public 

may judge their profession and the University by their utterances.  Therefore, they should at all 

times be accurate and should exercise appropriate restraint.  Additionally, when speaking and/or 

writing outside of the classroom, faculty members shall not attribute their personal views as those 

of the University unless expressly authorized to do so. If circumstances arise where it is not clear 

whether a faculty member is speaking in her/his personal capacity or on behalf of the University, 

the faculty member has an affirmative obligation to clarify that s/he is not speaking for the 
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University, unless expressly authorized to do so.   The University assumes no responsibility for 

the extramural statements of faculty members.   

ARTICLE 8 - INTELLECTUAL PROPERTY 
 

 Section 1 For purposes of this Article, the below terms shall have the following 

definitions: 

  i. Copyright shall be understood to mean that bundle of rights that protect 

original works of authorship fixed in any tangible medium of expression, now known or later 

developed, from which they can be perceived, reproduced, or otherwise communicated, either 

directly or with the aid of a machine or device.  Works include, but are not limited to, the following: 

literary works; musical works, including any accompanying words; dramatic works, including any 

accompanying music; pantomimes, and choreographic works, pictorial, graphic, new media, 

animation, and sculptural works (photographs, prints, diagrams, models and technical drawings); 

motion pictures and other audiovisual works; sound recordings; and architectural works. 

  ii. Patent shall be understood to mean that bundle of rights that protect 

inventions or discoveries which constitute "any new and useful process, machine, manufacture, or 

composition of matter, or any new useful improvements thereof" or other discoveries and 

processes as defined by the United States Patent and Trademark Office. 

  iii. Creator means any person or persons who create an item of intellectual 

property. 

  iv. Traditional Works of Scholarship shall be defined to include: syllabi and 

other materials created for use in a University course, books (including textbooks), other forms of 

textual material (whether printed form or electronic media), publication of research in any format, 

software, works of art and other creative works including music, lyrics, photographs, poetry, 
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choreography, architectural works, sculpture, pictorial and graphic works, new media, animation, 

motion pictures, sound recordings, and research associated with the scholarship of teaching, which 

in each case are created as part of the regular academic and scholarly activities of a member of the 

bargaining unit.  

  v. Substantial Use of University Resources.  Any substantial use of University 

equipment, facilities, time, personnel and monetary expenditures is considered a use of “substantial 

University resources.”  This use does not include course releases, the normal use of resources 

commonly provided to University faculty and staff, such as offices, department secretaries and/or 

administrative assistants, student workers, graduate assistants and/or research assistants, library 

facilities, basic artistic facilities, and everyday telephone, computer, computer network support 

and faculty development funding.  However, substantial time spent in the use of these resources 

that incurs expense to the University beyond that of having the faculty member perform University 

duties constitutes the use of “substantial University resources.”  Resources not considered 

“commonly provided” include specially procured equipment or space, additional staffing or 

personnel and utilization beyond normal work hours of University personnel.    

 Section 2 The University will not claim copyright ownership of Traditional Works of 

Scholarship except as otherwise provided in this Article, and members of the bargaining unit may 

claim copyright to such works under their names. While the ownership of syllabi, course material 

and tests rests in the faculty members creating them, the University retains the right and license to 

store and save such materials for determining the learning outcomes of past courses.  Additionally, 

in the event a faculty member becomes unavailable to teach a current course or a course the faculty 

member is scheduled to teach in the following semester, the University shall retain the right and 
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license to utilize such materials for the current course and/or the course the faculty member is 

scheduled to teach in the following semester. 

 Section 3 Under applicable law, multiple Creators who intend to create a joint work 

will be viewed as joint holders of the copyright.  Under this Article, works created by more than 

one faculty member, or by more than one person including at least one faculty member, shall be 

considered to be created by all such persons unless otherwise agreed in writing by each person.   

 Section 4 Ownership of copyrightable material is vested in the University if the 

materials have been created with a Substantial Use of University Resources. With the exception 

of course descriptions and learning outcomes, all other materials created by the faculty member 

shall be considered the property of that faculty member unless there is a specific written agreement 

otherwise.  All course descriptions and learning outcomes shall be considered the property of the 

University.  

 Section 5 Any dispute as to whether there has been a Substantial Use of University 

Resources shall be subject to the provisions of Article 29, Grievance and Arbitration Procedure. 

 Section 6 To avoid disputes between faculty members and the University over 

ownership of works created, faculty members who anticipate using significant University 

resources in the creation of scholarly materials should contact the Office of the Provost to negotiate 

terms of ownership in advance. 

 Section 7 While the University encourages research and related activities for their 

intrinsic value, it recognizes that inventions and discoveries may result from various activities led 

at or in part at the University or under University sponsorship.  The University shall enjoy a right 

and license from the Creator(s) to use and modify, for its own use and study (not for commercial 
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use), inventions and software, whether or not patentable, which are created through the use of 

University facilities, whether or not such use is substantial. 

 Section 8 The University will own any inventions conceived or first reduced to 

practice by faculty members (i) under or subject to an agreement between the University and a 

third party; or (ii) in the course of University employment and with Substantial Use of University 

Resources.  The University will not claim ownership of inventions that were conceived or first 

reduced to practice (a) as part of a consulting agreement or employment arrangement with an 

outside organization; or (b) during unpaid leave, provided there was no Substantial Use of 

University Resources. 

 Section 9 If the University licenses or otherwise commercially exploits intellectual 

property owned by the University pursuant to this Article, the University shall share with the 

Creator 40% of the net proceeds from such commercial exploitation.   

 Section 10 Except as otherwise set forth in this Article, the University will not claim 

ownership of any Traditional Works of Scholarship created by any faculty member while on 

sabbatical. 

ARTICLE 9 - CONFLICT OF COMMITMENT 
 

 Section 1 Faculty members are encouraged to engage in outside activities when such 

activities enhance the mission of the University. Faculty members should not engage in outside 

activities which are inconsistent with the mission of the University.  

Section 2 Faculty members’ primary professional duties and responsibilities are to the 

University.  A faculty member engaged in outside activities shall notify the University, in a manner 

determined by the University, if the faculty member reasonably anticipates that the outside 

activities may conflict with the faculty member’s duties and responsibilities to the University. 



14 
 

Section 3 In all cases, a faculty member who is employed on a full-time basis by an 

employer other than the University or who is teaching at another institution of higher education 

shall notify the University of such employment and/or teaching in a manner determined by the 

University.  For purposes of this section, there is no distinction between on-ground and online 

teaching.   

Section 4 The University shall have the right to demand that a faculty member not 

engage or the faculty member cease engaging in outside activities which conflict with the faculty 

member’s duties and responsibilities to the University.  The University shall not exercise its 

authority pursuant to this section in an arbitrary or capricious manner.   

Section 5 This Article shall not be interpreted to interfere with any faculty member's 

Academic Freedom. 

  Section 6 University resources shall be used only for their intended University 

purposes.    

Section 7 Faculty members shall not imply University sponsorship of outside 

endeavors without the express written consent of the Office of the Provost. 

ARTICLE 10 - COMPENSATION 
 
 Section 1 The minimum base annual salaries payable to faculty members are set forth 

in this Section.  The University shall not pay any faculty member a base salary less than the 

applicable minimum set forth in this Section 1.  Base salary does not include any other 

compensation specifically identified in this Agreement.  The minimum annual base salaries shall 

be the following: 

2024-2025 Academic Year 
 
Professor 

 
 

$85,366   
Associate Professor $75,081   
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Assistant Professor $66,853   
Master Teaching Artist $73,094   
Senior Teaching Artist/Senior 
Lecturer 

$62,739   

Teaching Artist/Artist in 
Residence/Professor of 
Practice/Lecturer/Laboratory 
Instructor 

$55,539   

 
2025-2026 Academic Year 
 
Professor 

 
 
 

$87,798 
Associate Professor $77,220 
Assistant Professor $68,758 
Master Teaching Artist $75,105 
Senior Teaching Artist/Senior 
Lecturer 

$64,527 

Teaching Artist/Artist in 
Residence/Professor of 
Practice/Lecturer/Laboratory 
Instructor 
 

$57,122 

2026-2027 Academic Year 
 
Professor 

 
 

$90,301 
Associate Professor $79,421 
Assistant Professor $70,717 
Master Teaching Artist $77,245 
Senior Teaching Artist/Senior 
Lecturer 

$66,366 

Teaching Artist/Artist in 
Residence/Professor of 
Practice/Lecturer/Laboratory 
Instructor 

$58,750 

 

The minimum salary for Visiting Faculty shall be the minimum salary for the rank that faculty 

member actually holds.  For example, a Visiting Associate Professor shall be entitled to the 

minimum annual salary for Associate Professor.   

 Section 1A Notwithstanding any contrary provision of Section 1 above, the minimum 

salary applicable to a faculty member, including Visiting Faculty, hired by the University on or 
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after the date of execution of this Agreement shall be no less than the following percentage of the 

applicable minimum rate for the rank: 

   First academic year:    90% 

   Second academic year:   94% 

   Third academic year:    97% 

   Fourth academic year and thereafter  100% 

 Section 2 Except as provided in Section 3 below, faculty members shall receive the 
following percentage increases to their annual base salary: 
 

September 1, 2024 3.6% 

September 1, 2025 3.6% 

September 1, 2026 3.6% 

 

Faculty members who begin their employment at the University in the Fall semester shall not be 

eligible for the increase set forth in this section for that academic year.  The Parties agree that the 

percentage increases to faculty members’ annual base salaries set forth in this section are not 

intended to survive or extend beyond the expiration or termination of this Agreement.  Upon 

expiration of this Agreement, an employee’s base salary shall remain what it was on the date of 

the Agreement’s expiration and will remain unchanged unless and until ratification of a successor 

collective bargaining agreement.  Notwithstanding the foregoing, any faculty member who is 

promoted in rank on or after the expiration of this Agreement shall receive the increase in 

compensation attributable to the promotion in accordance with the terms of Section 3A until 

ratification of a successor collective bargaining agreement or impasse. 

 Section 3 In the event a faculty member’s annual base salary is increased in order to 

comply with the minimum base salary levels set forth in Section 1 of this Article, and the increase 
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the faculty member receives to ensure compliance with Section 1 is equal to or exceeds the 

corresponding percentage increase to her/his annual base salary set forth in Section 2, then the 

faculty member shall not be eligible for the percentage increase to annual base salary set forth in 

Section 2.  In the event a faculty member’s annual base salary is increased in order to comply the 

with the minimum base salary levels set forth in Section 1 of this Article, and the increase the 

faculty member receives to ensure compliance with Section 1 is less than the corresponding 

percentage increase to her/his annual base salary set forth in Section 2, then the faculty member 

shall be eligible for a percentage increase reflecting the difference between the percentage increase 

to annual base salary contemplated in Section 2 and the percentage increase the faculty member 

received in order to comply with the applicable minimum base salary level set forth in Section 1.   

 Section 3A Upon promotion in academic rank, a faculty member’s minimum annual 

base salary shall be increased to the minimum annual base salary for the faculty member’s newly 

attained rank, or by $4,000, whichever is greater. 

 Section 4 All credits taught in excess of a faculty member’s required load shall be 

considered overload.  Overload credits shall be compensated on a per unit basis as follows:   

Effective Fall 2024 academic term, the overload rates shall be as follows: 

Rank Per Unit Overload Rate 
Professor $1,156 

Associate Professor $1,099 
Assistant Professor $1,034 

Master Teaching Artist $1,099 
Senior Teaching Artist/Senior 

Lecturer 
$1,034 

Teaching Artist/Artist in 
Residence/Professor of 

Practice/Lecturer/Laboratory 
Instructor 

$963 
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Effective Fall 2025 academic term, the overload rates shall be as follows: 

  
  
  
  
  
 
 
 
 
 
 
 
 
 
Effective Fall 2026 academic term, the overload rates shall be as follows: 
 

 

 

 

 

 

 

The overload rates for Visiting Faculty shall be at the rank that faculty member actually holds.  For 

example, a Visiting Associate Professor shall be entitled to the overload rates for Associate 

Professor.  

 Section 5 In the event a faculty member is assigned to supervise students in the 

following activities, the faculty member shall be paid at $75 per credit per student: independent 

study, directed study, directed readings, practicum courses, internships, co-ops.  The University 

shall determine all instances in which a faculty member shall supervise a student(s) in the 

aforementioned activities.   

Rank Per Unit Overload Rate 
Professor $1,190 

Associate Professor $1,132 
Assistant Professor $1,065 

Master Teaching Artist $1,132 
Senior Teaching Artist/Senior 

Lecturer 
$1,065 

Teaching Artist/Artist in 
Residence/Professor of 

Practice/Lecturer/Laboratory 
Instructor 

$992 

Rank Per Unit Overload Rate 
Professor $1,226 

Associate Professor $1,166 
Assistant Professor $1,097 

Master Teaching Artist $1,166 
Senior Teaching Artist/Senior 

Lecturer 
$1,097 

Teaching Artist/Artist in 
Residence/Professor of 

Practice/Lecturer/Laboratory 
Instructor 

$1,022 
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 Section 6 The University shall pay the following stipends related to 8-week, fully 

online courses: 

Online course development 
(undergraduate) 

$1,650 

Online course development (Graduate) $1,900 
Online course revision $1,150 
Online text book update $600 

In all instances, the activities set forth in this section must be initiated and/or determined by the 

University in order to be eligible for the payments described herein.   

 Section 7 The University shall pay the following annual stipends: 

Faculty Assembly President $4,500 
Faculty Assembly Secretary $3,500 

 Section 8 In the event a faculty member teaches a course that has been designated as 

an honors course by the University, the faculty member shall receive $60 per credit as a result of 

the course being honorized, up to a maximum of $180.  In the event a faculty member teaches a 

course which has not been honorized, but certain students are taking the course on an honors basis, 

the faculty member shall receive a payment in the amount of $60 per credit per student taking the 

course on an honors basis up to a maximum of $180.00 per course.   

 Section 9 Each faculty member who participates in Pioneer Experience during the 

summer term shall receive a payment in the amount of $125 per session.   

 Section 10 In the event a faculty member teaches a course which is dually listed as an 

online course and a hybrid course, the faculty member shall receive a payment in the amount $275 

per on campus meeting in addition to the faculty member’s base or overload compensation for 

teaching the course.   
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 Section 10A Faculty members completing the duties of a committee member on a 

doctoral dissertation committee shall receive a stipend in the amount of $300 per student.   

 Section 11 Faculty members shall be eligible for the following payments to reflect their 

long-standing service to the University: 

Years of Service Service Award Payment 
In December following a faculty 
member’s 10 year anniversary date as a 
full-time faculty member 

$100 

In December following a faculty 
member’s 15 year anniversary date as a 
full-time faculty member 

$150 

In December following a faculty 
member’s 20 year anniversary as a full-
time faculty member 

$200 

In December following a faculty 
member’s 25 year anniversary as a full-
time faculty member 

$350 

In December following a faculty 
member’s 30 year anniversary as a full-
time faculty member 

$400 

In December following a faculty 
member’s 35 year anniversary as a full-
time faculty member 

$450 

In December following a faculty 
member’s 40 year anniversary as a full-
time faculty member 

$500 

In December following a faculty 
member’s 45 year anniversary as a full-
time faculty member 

$550 

In December following a faculty 
member’s 50 year anniversary as a full-
time faculty member and every 5 year 
anniversary as a full-time faculty 
member thereafter 

$700 
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 Section 12 The Parties recognize that there may be other activities not set forth herein 

which the University may offer additional compensation to faculty members.  In such cases, the 

University and the faculty member will negotiate directly to determine the compensation to be 

paid for such activities.  The University shall notify the Union of all such compensation on an 

annual basis.  The University’s decision to offer or not offer additional compensation to a faculty 

member in any given instance and the amount of such agreed-upon compensation shall not be 

grievable or arbitrable under the provisions of Article 29, Grievance and Arbitration Procedure. 

 Section 13 For purposes of the economic terms set forth herein, the Fall semester shall 

begin on September 1. 

ARTICLE 11 - FRINGE BENEFITS 
 
 Section 1   The University shall offer faculty members, as well as their spouses and 

dependents, health and prescription drug insurance as described in Appendix B, Health and 

Prescription Drug Insurance Plan Design.  The faculty members’ share of the premium costs for 

health and prescription drug insurance plans offered by the University are set forth in Appendix 

C, Faculty Health and Prescription Drug Insurance Premium Shares.  A faculty member’s share of 

the premium cost shall be deducted from her/his paychecks on a pre-tax basis.  Any faculty 

member who opts out of health and prescription drug insurance coverage shall receive an opt-out 

payment in the gross amount of $125 per month. 

 Section 2 The University may increase the annual deductibles for the Health and 

Prescription Drug Insurance Plan in subsequent years, provided that any increase in the deductible 

shall be entirely offset by an increase in the University’s contribution to the faculty members’ 

HRAs (e.g., if the annual deductible increases by $200 (individual) / $400 (family), the 

University’s contribution to the faculty members’ HRAs shall increase by $200 (individual) / $400 
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(family)). The University may also make other changes to health and prescription drug plans in 

subsequent years, provided the benefit levels of such plans are substantially equal to or better than 

the benefit levels set forth in Appendix B, Health and Prescription Drug Insurance Plan.  Also, 

the University may offer additional health and prescription drug insurance plans in subsequent 

years, provided the University provides the Union with notice and opportunity to bargain over the 

terms and conditions of such additional plans. 

Section 3 The University shall make dental insurance available to faculty members, 

as well as their spouses and dependents, on the same terms and conditions as such benefit is 

available to other University employees not covered by a collective bargaining agreement.  The 

dental insurance described herein shall be at the faculty member’s cost.    

 Section 4 The University shall make vision insurance available to faculty members, 

as well as their spouses and dependents, on the same terms and conditions as such benefit is 

available to other University employees not covered by a collective bargaining agreement.  The 

University shall pay 80% of the cost of the vision insurance premium payment, and the faculty 

member shall be responsible for the remainder, which shall be subject to payroll deductions.     

 Section 5 The University shall make available to faculty members the following 

flexible spending accounts, up to applicable IRS limits and on the same terms and conditions as 

such benefits are available to other University employees not covered by a collective bargaining 

agreement: medical, dependent care.  

 Section 6 The University shall make an Employee Assistance Program (“EAP”) 

available to faculty members on the same terms and conditions as such benefit is available to other 

University employees not covered by a collective bargaining agreement.  There shall be no cost to 

faculty members for the EAP benefit described herein. 
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 Section 7A The University shall provide faculty members the same group life insurance 

and accidental death and dismemberment benefits that it provides to the non-bargaining unit staff, 

per the insurance certificate provided herewith.  The life insurance benefit shall be equal to the 

faculty member’s annual base salary effective upon ratification of this Agreement.  The life 

insurance benefit shall reduce to 50% of the faculty member’s annual salary when they reach the 

age of 70.  There shall be no premium cost to faculty members for the group life insurance and 

accidental death and dismemberment benefits.    

 Section 8 The University shall make voluntary life insurance available to faculty 

members on the same terms and conditions as such benefit is available to other University 

employees not covered by a collective bargaining agreement.  The voluntary life insurance 

described herein shall be at the faculty member’s cost.    

 Section 9 The University shall offer short term disability benefits to eligible faculty 

members.  Short term disability benefits shall be paid for a maximum of 180 days per rolling 12 

month period.  The first 15 weeks shall be at 100% of the faculty member’s base salary.  The 

remainder (up to the 180 day maximum) shall be paid at 50% of the faculty member’s base salary.  

There shall be no premium cost to faculty members for the short term disability benefits described 

herein.  All deductions from salary shall continue from short term disability payments. 

 Section 10 The University shall provide group long term disability insurance to faculty 

members.  The long term disability benefit shall be equal to 60% of the faculty member’s annual 

base salary, up to maximum monthly earnings of $9,000.  There shall be no premium cost to faculty 

members for the long term disability benefit described herein.  

 Section 11 The University may from time to time offer employee discounts to faculty 

members.  Such benefits will be offered to faculty members as such benefits are available to other 
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University employees not covered by a collective bargaining agreement.  The Union waives the 

right to be notified and to bargain about the offering or discontinuation of any such benefits.   

 Section 12 The University shall continue to provide tuition remission benefits to 

faculty members, their spouses and eligible dependents in accordance with the tuition remission 

policy that existed as of the date of ratification of this Agreement.   

Section 13 The University will continue to participate in the Council of Independent 

Colleges (CIC) and Tuition Exchange Inc. (TE) tuition exchange programs, provided the 

University’s participation shall be subject to any guidelines promulgated by CIC and/or TE, 

respectively.      

 Section 14 The Parties understand and agree that the University may make material 

modifications to the benefits described in this Article, so long as any such modifications are either 

(i) non-economic administrative changes (except as otherwise provided herein), or (ii) changes 

required by applicable law that do not adversely affect the employees from an economic standpoint 

(except as otherwise provided herein).   

 Section 15 It is understood that the University does not operate many of the benefit 

plans referenced in this Article, but maintains policies or contracts with a third parties to administer 

the plan. Any issue concerning any of the aforementioned benefit plans -- including but not limited 

to any dispute concerning eligibility for or payment of benefits -- shall be governed by the terms 

of the applicable plan documents and shall not be grievable or arbitrable under the provisions of 

Article 29, Grievance and Arbitration Procedure.   
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ARTICLE 12 - RETIREMENT 
 
 Section 1 Faculty members shall be eligible to participate in a Group Retirement 

Annuity Plan (“GRA Plan”) offered by the University in accordance with the terms of the GRA 

Plan.  Faculty members shall have the option to elect to make contributions as a percentage of 

their compensation, as defined by the terms of the GRA Plan, but which shall include base 

annual salary and overload compensation.  Unless otherwise affirmatively elected by the faculty 

member, faculty members shall, upon becoming eligible, be automatically enrolled in the GRA 

Plan at the faculty member contribution level of 5%, but a faculty member may elect a different 

option.  The University’s percentage contribution for faculty members shall be made according 

to the following schedule:  

 
Faculty Member Contribution (as a % of 

compensation as defined by the GRA Plan) 
University Contribution (as a % of 

compensation as defined by the GRA Plan) 
2% 3% 
3% 4.5% 
4% 6% 

5 or more % 7.5% 
 
All contributions to the GRA Plan shall vest in accordance with the terms of the Plan. 

 Section 2 Faculty members shall be eligible to participate in a Group Supplemental 

Retirement Annuity Plan (“GSRA Plan”) offered by the University in accordance with the terms 

of the GSRA Plan.  Faculty members shall have the option to elect to make contributions as a 

percentage of their compensation, as defined by the terms of the GSRA Plan, up to the applicable 

IRS limits.  Faculty members shall be immediately vested in all contributions to their GSRA Plan 

accounts.   

 Section 3 The Parties understand and agree that the University, through its investment 

committee, may make material modifications to the GRA and/or GSRA, and issue summaries 
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thereof, so long as any such modifications are either (i) non-economic administrative changes 

(including, by way of example and not limitation, the change of any of the investment options 

available under the GRA/GSRA Plans, the change of the plan year of the GRA/GSRA, or the 

substitution of a comparable plan), or (ii) changes required by applicable law that do not adversely 

affect the employees from an economic standpoint.   

 Section 4 At least one position on the University’s investment committee shall be a 

faculty member appointed by the Union, provided that the failure/inability of the Union to appoint 

a faculty member or the appointed faculty member’s failure to participate shall not affect the 

investment committee’s responsibility to fulfill its obligations.  In its discretion, the Union may 

elect to remove and replace the faculty member serving on the investment committee at any time.  

The University shall provide fiduciary liability insurance coverage for the faculty member serving 

on the investment committee at no cost to the faculty member.   

 Section 5 It is understood that the University does not operate the GRA Plan and/or 

GSRA Plan referenced in this Article, but maintains policies or contracts with third parties to 

administer the plans. Any issue concerning any of the aforementioned plans -- including but not 

limited to any dispute concerning eligibility for or payment of benefits -- shall be governed by the 

terms of the applicable plan documents and shall not be grievable or arbitrable under the provisions 

of Article 29, Grievance and Arbitration Procedure.   

ARTICLE 13 - PROFESSIONAL DEVELOPMENT 
 
 Section 1 Faculty members are expected to pursue opportunities for growth within 

their chosen fields.  To that end, the University shall provide each faculty member with up to $800 

annually for faculty development purposes.  The University may require a requesting faculty 

member to submit a written proposal in support of the request for professional development 
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funding and/or documentation indicating that the funds are being or were used for their intended 

purpose. Any professional development funding exceeding the $800 annual amount described 

herein is at the sole discretion of the University as set forth herein.  

Section 2 Faculty members may apply for additional professional development funds 

for the purpose of presenting at scholarly conferences or pursuing other scholarly endeavors within 

their chosen field.  The faculty member may request such additional professional development 

funds by preparing a written proposal in support of the request on a University-provided form and 

submitting it to the Office of the Provost by November 1 (for fall proposals) or by February 1 (for 

spring proposals). 

Section 3 Thereafter, the Office of the Provost will provide all written proposals for 

additional professional development funds to the applicable Faculty Assembly committee.  The 

committee will review all requests for additional professional development funds, determine 

whether the proposal represents an appropriate scholarly presentation or other scholarly endeavor, 

and provide its prioritized list of recommendations to the Office of the Provost by December 1 (for 

fall proposals) or by March 1 (for spring proposals).   

Section 4 The Provost will make the final decision on the recipients of the additional 

professional development funds. The University may require a recipient to submit documentation 

indicating that the additional professional development funds were used for their approved 

purpose. 

Section 5 The University will provide sufficient funding so that each academic year, 

at least twenty-five percent (25%) of faculty members will receive a maximum of $2,250 (inclusive 

of the $800 in Section 1 above) to present at a scholarly conference or pursue another scholarly 
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endeavor within the faculty member’s chosen field, pursuant to the process set forth in Sections 2, 

3, and 4 above. 

   Section 6 When a faculty member has been approved to lead a group of students as 

part of a University trip, the University shall provide full reimbursement of the faculty member’s 

reasonable expenses for transportation, lodging, food, registration fees and other associated costs, 

provided the requesting faculty member applies for reimbursement in accordance within the 

procedures required by the University.  Such reimbursements shall not count toward the faculty 

member’s $800 annual faculty development described in Section 1. 

 Section 7 Any faculty member shall receive full reimbursement of reasonable 

expenses for transportation, lodging, food, registration fees and other associated costs for 

University-required attendance at conferences for purposes of accreditation, provided the 

requesting faculty member applies for reimbursement in accordance within the procedures 

required by the University.  Such reimbursements shall not count toward the faculty member’s 

$800 annual faculty development described in Section 1 or funding for presenting at a scholarly 

conference or pursuing another scholarly endeavor described in Sections 2 through 5. 

ARTICLE 14 - SABBATICAL LEAVE 
 
 Section 1 The University may grant sabbatical leave to eligible full time faculty 

members who hold tenure, as well Senior Teaching Artists and Master Teaching Artists, for the 

purpose of study, travel, research, publication, or other academic activities which will result in 

increased individual performance, professional growth, or enhanced quality of the University’s 

academic programs.   

Section 2 To be eligible for sabbatical leave, the tenured faculty member, or Senior 

Teaching Artist or Master Teaching Artist, must have completed at least six (6) years of continuous 
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service as a full-time faculty member at the University, or must have entered the seventh year of 

continuous service as a full-time faculty member at the University since her/his last sabbatical.  

Notwithstanding the previous sentence, if a faculty member’s sabbatical is deferred by the 

University, the faculty member’s eligibility for her/his next sabbatical shall be based on the date 

her/his deferred sabbatical was scheduled, as opposed to taken.  For purposes of this Article, any 

leave of absence taken pursuant to any federal, state or local law shall be considered a period of 

continuous service when calculating a faculty member’s eligibility for sabbatical leave.   

Section 3 When the University approves a sabbatical leave, the sabbatical leave shall 

be for one academic term (fall or spring) at the faculty member’s base salary or two academic 

terms (fall and spring) at one-half of the faculty member’s base salary, with the continuation of 

seniority and benefits.  The selection of the term(s) must be mutually agreed upon by the University 

and the faculty member.  Sabbatical leaves are not automatically granted, but shall not be 

arbitrarily denied.  They are granted on the basis of their educational value to the University and 

within the limits of the University’s ability to support them financially.  The University may, in its 

discretion, reimburse faculty members for reasonable travel expenses incurred in connection with 

sabbatical leaves, provided that requesting faculty members apply for reimbursement in 

accordance within the procedures required by the University.   

Section 4 Faculty members applying for sabbatical leave must submit their proposals 

to the applicable department chair no later than October 1 of the preceding academic year.  All 

sabbatical proposals must (1) address the specific project in which the faculty member will be 

engaging during the proposed sabbatical leave; (2) demonstrate the educational value of the 

proposed project; and (3) precisely describe the manner in which the sabbatical will enhance the 

University’s academic programs (i.e., a series of lectures to support a new course, a new 
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choreography, a book, published papers and essays, a play, computer programs and models, 

laboratory experiments or manuals).  If the department chair affirms the proposal’s merits, 

eligibility, disciplinary integrity and institutional efficacy, s/he shall forward the proposal to the 

Academic Personnel Policies Committee (APPC) by October 15 of the academic year preceding 

the academic year during which the faculty member proposes the sabbatical leave.  The APPC 

shall rank order those proposals that meet the criteria set forth herein, and shall submit its 

recommendations to the Provost by no later than November 15.  The Provost shall review the 

proposals and the APPC’s recommendations and s/he shall make recommendations regarding the 

sabbatical leaves to the President of the University.  The President shall determine whether any 

proposal for sabbatical leave shall be granted.  The University’s denial of a faculty member’s 

proposed sabbatical leave shall be subject to Article 29, Grievance and Arbitration, provided that 

(1) an arbitrator may not review the University’s decisions with respect to the educational value 

of the proposed sabbatical and (2) s/he may only overturn the University’s denial of the proposed 

sabbatical if s/he determines that the University denied the sabbatical for arbitrary and/or 

capricious reasons unrelated to the educational value of the proposed sabbatical.  Faculty members 

shall be notified of decisions with respect to their proposals for sabbatical leave by December 1.  

Section 5 Every Academic Year, the University shall permit no less than ten percent 

(10%) of eligible faculty members to take a sabbatical, provided (1) at least ten (10%) of eligible 

faculty members apply for a sabbatical and (2) the University may defer a faculty member’s 

sabbatical for a maximum of three (3) consecutive semesters, excluding Summer Terms, if it 

determines that (a) it is unable to financially support the sabbatical during the Academic Year for 

which the sabbatical is requested or (b) the faculty member’s department will be adversely affected 

as a result of other sabbaticals during the same Academic Year.  



31 
 

Section 6 As a condition of the sabbatical leave, the University may require the faculty 

member to provide reports, documents, proposals, books, articles, software or other academic 

materials associated with the sabbatical leave.     

Section 7 A faculty member may not use a sabbatical to obtain an advanced degree in 

her/his primary discipline, or complete a thesis or dissertation.  A faculty member also may not 

use a sabbatical to engage in any type of employment elsewhere absent the approval of the 

University, provided that the University recognizes that sabbatical leaves may be approved so that 

a faculty member may engage in professional endeavors that increase individual performance, 

professional growth, or enhance the quality of the University’s academic programs.  During a 

sabbatical leave, a faculty member may not teach at the University and, at their sole discretion, 

may elect to participate in Faculty Assembly or departmental activities. 

ARTICLE 15 - PROFESSIONAL LEAVE OF ABSENCE 

 Section 1 Eligible faculty members may be granted an unpaid leave of absence for up 

to one academic year without pay or benefits for purposes of professional development.   

 Section 2 To be eligible for a professional leave of absence, the faculty member must 

have completed at least six (6) years of continuous service as a full-time faculty member at the 

University, or at least seven (7) years of continuous service as a full-time faculty member at the 

University since her/his last professional leave of absence.  For purposes of this Article, any leave 

of absence taken pursuant to any federal, state or local law shall be considered a period of 

continuous service when calculating a faculty member’s eligibility for a professional leave of 

absence. Non-tenured tenure-track Faculty Members shall, at their option, be permitted to pause 

their tenure clock for the duration of the leave. 
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 Section 3 All requests for professional leaves of absence shall be submitted to the 

Provost.  The Provost shall evaluate such requests and make recommendations to the President of 

the University.  The President of the University, in her/his discretion, shall grant or deny requests 

for professional leaves of absence.  The University’s denial of a faculty member’s proposed 

professional leave of absence shall be subject to Article 29, Grievance and Arbitration, provided 

that an arbitrator may only overturn the University’s denial of the proposed professional leave of 

absence if s/he determines that the University denied the professional leave of absence for arbitrary 

and/or capricious reasons.   

ARTICLE 16 - BEREAVEMENT LEAVE 
 
 Faculty members shall be granted up to five (5) working days without loss of pay or 

benefits due to the death of a parent, spouse, domestic partner, child, stillborn child, pregnancy 

loss, sibling, brother, sister, parent-in-law, grandchild, grandparent, stepchild or step-parent.  

Faculty members shall be granted up to two (2) working days without loss of pay or benefits due 

to the death of an aunt/uncle, niece/nephew or great-grandparent.  In the spirit of collegiality, 

colleagues of the faculty member may offer their services to the department chair as s/he arranges 

to cover the classes and other responsibilities of the faculty member who is on bereavement leave.  

An extension up to five (5) working days duration may be granted by the University, and such 

extension shall not unreasonably be withheld.  The University may grant additional bereavement 

leave in its discretion.   

ARTICLE 17 - ACADEMIC RANK 
 

 Section 1 The University shall maintain the following academic ranks for faculty 

members covered by this Agreement: 
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a. Professor – The rank of Professor is a tenured position awarded by the University to 

faculty members who have no fewer than six (6) years at the rank of Associate Professor, 

in accordance with Article 19, Tenure/Promotion Process.  To be elevated to the rank of 

Professor after the date of execution of this Agreement, a faculty member must hold 

terminal academic credentials in her/his discipline.  Notwithstanding the foregoing, any 

faculty member who held the rank of Professor prior to the date of execution of this 

Agreement and who does not hold terminal academic credentials shall continue to hold the 

rank of Professor regardless of her/his terminal academic credentials.  Except in 

exceptional circumstances, the rank of Professor shall not be granted to a faculty member 

upon initial appointment, even if s/he served in that rank previously at another institution 

of higher education.   

b. Associate Professor – The rank of Associate Professor is normally a tenured position 

awarded by the University to faculty members who have no fewer than six (6) years at the 

rank of Assistant Professor, in accordance with Article 19, Tenure/Promotion Process.  

Promotion to the rank of Associate Professor is normally concurrent with the award of 

tenure.  To be elevated to the rank of Associate Professor after the date of execution of this 

Agreement, a faculty member must hold terminal academic credentials in her/his 

discipline.  Notwithstanding the foregoing, any faculty member who held the rank of 

Associate Professor prior to the date of execution of this Agreement and who does not hold 

terminal academic credentials shall continue to hold the rank of Associate Professor 

regardless of her/his terminal academic credentials.  The rank of Associate Professor shall 

not normally be granted to a faculty member upon initial appointment.  However, a faculty 

member who is initially appointed at the rank of Associate Professor shall not receive 
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tenure upon appointment, except as otherwise provided in this Article, but shall be eligible 

to apply for tenure after completing no fewer than three (3) years of service at the 

University at the rank of Associate Professor. 

c. Assistant Professor – The rank of Assistant Professor is a tenure-track position awarded 

by the University upon a faculty member’s initial appointment, except as otherwise 

provided herein.  A faculty member appointed to the rank of Assistant Professor must hold 

terminal academic credentials in her/his discipline at the time of her/his initial appointment, 

except that the University may appoint a newly hired faculty member to the rank of 

Assistant Professor without the requisite credentials with the explicit understanding that 

the faculty member must attain the requisite credentials within a specific period of time 

and/or before promotion and/or tenure.  In the event an Assistant Professor has prior 

relevant full-time teaching experience at another institution of higher education, the 

University may, in its discretion, credit the faculty member for the service at a prior 

institution, up to a maximum of two (2) years.   

d. Master Teaching Artist – The rank of Master Teaching Artist is a non-tenure track 

position in the Conservatory of Performing Arts, awarded by the University in accordance 

with Article 19, Tenure/Promotion Process to faculty members who have no fewer than six 

(6) years at the rank of Senior Teaching Artist.  Faculty members need not hold terminal 

credentials in their respective disciplines to attain the rank of Master Teaching Artist.  

Except in exceptional circumstances, the rank of Master Teaching Artist shall not be 

granted to a faculty member upon initial appointment, even if s/he served in that rank 

previously at another institution of higher education.   
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e. Senior Teaching Artist – The rank of Senior Teaching Artist is a non-tenure track position 

in the Conservatory of Performing Arts, awarded by the University in accordance with 

Article 19, Tenure/Promotion Process to faculty members who have no fewer than six (6) 

years at the rank of Teaching Artist.  Faculty members need not hold terminal credentials 

in their respective disciplines to attain the rank of Senior Teaching Artist.  Except in 

exceptional circumstances, the rank of Senior Teaching Artist shall not be granted to a 

faculty member upon initial appointment, even if s/he served in that rank previously at 

another institution of higher education.   

f. Teaching Artist – The rank of Teaching Artist is a non-tenure track position in the 

Conservatory of Performing Arts, awarded by the University upon a faculty member’s 

initial appointment, except as otherwise provided herein.  Faculty members need not hold 

terminal credentials in their respective disciplines to attain the rank of Teaching Artist.  A 

Teaching Artist is eligible to apply for promotion during her/his sixth year of service. 

g. Artist in Residence/Professor of Practice – The rank of Artist in Residence/Professor of 

Practice is a non-tenure track temporary position, awarded by the University to individuals 

who have demonstrated excellence in their area of academic expertise and who the 

University believes will enrich the educational experience of the students.  Faculty 

members need not hold terminal credentials in their respective disciplines to be awarded 

the rank of Artist in Residence/Professor of Practice.  A faculty member may be appointed 

to the rank of Artist in Residence/Professor of Practice for no more than four (4) 

consecutive one (1) year appointments.  The Parties also recognize that the specific title 

awarded to any particular faculty member within this rank may vary depending on the 
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individual’s credentials (e.g., Distinguished Artist in Residence/Professor of Practice).  The 

University shall not employ more than fifteen (15) persons in this position at one time. 

h. Visiting Faculty – The rank of Visiting Faculty is a non-tenure track position which may 

be awarded by the University to a faculty member who holds terminal credentials in her/his 

discipline at the time of appointment.  A faculty member may be appointed to the rank of 

Visiting Faculty for no more than three (3) consecutive one (1) year appointments.  In the 

event a Visiting Faculty applies for and is accepted into a tenure-track faculty position, the 

University may, in its discretion, credit the faculty member for full-time service as a 

Visiting Faculty, up to a maximum of two (2) years. 

i. Master Lecturer – The rank of Master Lecturer is a non-tenure track position which may 

be awarded by the University. To be eligible for promotion to Master Lecturer, a Senior 

Lecturer must have served six (6) academic years continuously as a full-time Senior 

Lecturer immediately preceding the promotion request. For faculty hired after the effective 

date of this Agreement, a Master Lecturer must hold a terminal degree in their respective 

discipline. Other than in exceptional circumstances, the rank of Master Lecturer shall not 

be granted to a faculty member upon initial appointment, even if they served in that rank 

previously at another institution of higher education. 

j. Senior Lecturer – The rank of Senior Lecturer is a non-tenure track position which may 

be awarded by the University.  To be eligible for promotion to Senior Lecturer, a Lecturer 

must have served six academic years continuously as a full-time Lecturer immediately 

preceding the promotion request.  For faculty hired after the effective date of this 

Agreement, a Senior Lecturer must hold a terminal degree in their respective discipline.  

Other than in exceptional circumstances, the rank of Senior Lecturer shall not be granted 
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to a faculty member upon initial appointment, even if they served in that rank previously 

at another institution of higher education.   

k. Lecturer – The rank of Lecturer is a non-tenure track position which may be awarded by 

the University.  In the event a Lecturer applies for and is accepted into a tenure-track faculty 

position, the University may, in its discretion, credit the faculty member for full-time 

service as a Lecturer, up to a maximum of two (2) years. 

Section 2 Faculty Emeritus/Emerita shall be eligible to teach no more than two (2) 

courses per semester unless otherwise agreed to by the parties, except that the limitation provided 

in this sentence shall not apply to any Faculty Emerita/Emeritus who taught during the last full 

semester prior to the date of ratification of this Agreement.  No more than fifteen (15) Faculty 

Emeritus/Emerita shall teach courses in any given semester.   

 Section 3 Notwithstanding any other provision of this Agreement, after conferring 

with the search committee, the University shall have the discretion to award tenure to any faculty 

member upon initial appointment if the faculty member possessed tenure in her/his prior institution 

of higher education.   

 Section 4 Notwithstanding any other provision of this Agreement, the University shall 

have the discretion to award tenure to any academic administrator at the level of Dean or higher 

upon the academic administrator’s date of hire.  All administrators with tenure may assume faculty 

positions upon the termination of administrative duties.  Notwithstanding any contrary provision 

of Article 31, Seniority and Position Eliminations, any academic administrator who assumes a 

tenured faculty position upon the termination of her/his administrative position and who was not 

employed by the University as a full-time faculty member prior to assuming the academic 

administrator position shall be the first tenured faculty member in her/his department eliminated 
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in the event the University determines that a position elimination is necessary for a period of two 

(2) years from the date s/he assumes a faculty position, provided that the provisions of this sentence 

shall not apply to the President or the Provost of the University.   

ARTICLE 18 - APPOINTMENTS AND RENEWAL 
 
 Section 1 Except as otherwise provided in this Agreement, all appointments for non-

tenured faculty members shall be for one (1) academic year through the first six (6) years of a non-

tenured faculty member’s employment.  Thereafter, all appointments for non-tenured faculty 

members shall be for three (3) academic years through the nineth (9th) year of a non-tenured faculty 

member’s employment.  Thereafter, all appointments for non-tenured faculty members shall be for 

three (3) academic years and shall be automatically renewed unless the University establishes just 

cause not to renew an appointment, provided that the University shall not be required to establish 

just cause if the non-renewal of an appointment is due to a position elimination in accordance with 

Article 31, Seniority and Position Eliminations.  Except as otherwise provided in this Article, the 

renewal of appointments for non-tenured faculty members shall be at the discretion of the 

University.   

 Section 2 All appointments for non-tenured faculty members shall be automatically 

renewed unless the University provided notice of non-renewal to the affected faculty member by 

February 1. 

 Section 3 In the event a tenure-track faculty member is denied tenure, s/he shall be 

permitted to continue employment through the following academic year.  Thereafter, her/his 

employment in a tenure-track position at the University shall be terminated.   
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 Section 4 In the event a faculty member, non-tenured or tenured, does not intend to 

continue her/his employment in the following academic year, s/he shall provide notice to the 

University no later than February 1. 

ARTICLE 19 - TENURE PROCESS AND PROMOTION  
PROCESS FOR TENURED AND NON-TENURED FACULTY 

 
 Section 1 The Board of Trustees awards tenure upon the recommendation of the 

President of the University after a thorough performance review by, and recommendations from, 

the Departmental Tenure and Promotion Committee, the Department Chair, the Dean of the 

applicable School, and the Provost.  The President awards promotions upon the recommendation 

of the Provost after a thorough review by, and recommendations from, the Departmental Tenure 

and Promotion Committee, the Department Chair, and the Dean of the applicable School.   

 Section 2 Faculty members whose initial appointment is at the rank of Associate 

Professor shall be considered for tenure during the fourth year of full-time service, or earlier if 

granted credit for prior service in accordance with the terms of this Agreement.  Faculty members 

whose initial appointments are at the rank of Assistant Professor shall be considered for 

tenure/promotion during the sixth year of full-time service, or earlier if granted credit for prior 

service in accordance with the terms of this Agreement.    

 Section 3 The Departmental Tenure and Promotion Committee (for purposes of this 

Article, “the Committee”) shall be composed of all tenured faculty members of the department, 

excluding the Department Chair, and one tenured faculty member from outside the department 

selected by the candidate for tenure/promotion.  Faculty who currently serve as Department Chair 

of another department cannot serve on the Committee.  The Committee members will elect a 

Committee Chair, who shall be responsible for all administrative tasks of the Committee and 

preparation of the Committee’s recommendation regarding tenure/promotion of the candidate.  As 
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described in greater detail in Section 7 below, the Committee will ultimately vote on whether to 

recommend a candidate for tenure/promotion.   In the event the Committee consists of an even 

number of members, in order to ensure against a tie vote, the candidate for tenure/promotion may 

select a second tenured faculty member from outside the department to serve on the Committee.  

  Section 4 In the case of a faculty member holding the rank of Assistant Professor, the 

tenured faculty members within the Department shall review the faculty member’s progress toward 

tenure during the Fall semester of the faculty member’s second and fourth years of full-time 

service. 

 Section 4A In the case of a faculty member holding the rank of Lecturer or Teaching 

Artist, the Departmental Tenure and Promotion Committee plus a Senior Lecturer or Senior 

Teaching Artist of the faculty member’s choice shall review the faculty member's progress toward 

promotion to Senior Lecturer/Senior Teaching Artist during the Fall semester of the faculty 

member’s second and fourth years of full-time service. 

Section 5 The Provost shall notify those faculty members who shall be considered for 

tenure/promotion by April 30 of the year in which process will begin.  By the following November 

1, the faculty member being considered for tenure/promotion shall submit her/his dossier to the 

Provost, with copies to the Committee Chair, the Department Chair, and the Dean of the applicable 

School in a format determined by the University.  The dossier shall be limited to one hundred (100) 

pages, not including appendices.   

Section 5A  For tenure-track faculty being considered for tenure/promotion, the dossier 

and appendices shall include, minimally, the following materials: 

a. Background materials 
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i. A letter requesting a performance review in consideration for tenure/promotion in 

rank; and 

ii. Current Curriculum Vitae (CV). 

b. Self-Evaluation 

i. Statement of educational philosophy as it applies to her/his appointment at the 

University and how it has (or has not) evolved during the performance period 

under review; and 

ii. Explanation of reasons for which tenure and/or promotion is warranted.  Effective 

for the 2025-2026 promotion cycle, candidates for promotion to Professor should 

demonstrate growth, development, engagement, and noteworthy achievement in 

the area of Teaching, Service, and Scholarship since their promotion to Associate 

Professor.  However, candidates shall be evaluated based on the quality, rather 

than quantity, of their relevant accomplishments. 

c. Teaching 

i. Copies of course syllabi representing the range of courses taught; 

ii. Copies of assessments (e.g. examinations, final papers, final projects) in such 

courses and samples of student work; 

iii. Copies of all student evaluations for prior six (6) years of full-time service or for 

all years of full-time service since last promotion, whichever is greater; 

iv. Description of how the faculty member considered student evaluations and 

feedback in the development and improvement of their courses, as well as 

changes made in pedagogy or course content as a result of candidate’s review of 

such student input; 
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v. Letters of recommendation from peers, colleagues, administrators; 

vi. Records of classroom visitation by colleagues; 

vii. Summary of advising responsibilities; 

viii. Advising philosophy; 

ix. Numbers of students advised (by semester); 

x. Availability to students via posted office hours and/or other means; and 

xi. Summary of advising effectiveness. 

d. Service 

i. Summary of activities in University governance and service, (e.g. committee 

memberships, extra-curricular activities, department functions, admissions 

assistance/recruiting); and 

ii. Description of other service. 

e. Scholarship  

i. Summary of scholarship (e.g. papers/projects presented; forums/scholarly 

meetings/conferences attended, speaking, performance projects, publications, 

research activities); 

ii. Description of active memberships in learned societies/professional organizations; 

and 

iii. Any other relevant activities. 

 Section 5B For non-tenure track faculty being considered for promotion, the dossier 

and appendices shall include the following teaching materials only: 

a. Background materials 
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i. A letter requesting a performance review in consideration for promotion in rank; 

and, 

ii. Current Curriculum Vitae (CV). 

b. Self-Evaluation 

i. Statement of educational philosophy as it applies to her/his appointment at the 

University and how it has (or has not) evolved during the performance period under 

review; and 

ii. Explanation of reasons for which promotion is warranted. 

c. Teaching 

i. Copies of course syllabi representing the range of courses taught; 

ii. Copies of assessments (e.g. examinations, final papers, final projects) in such 

courses and samples of student work; 

iii. Copies of student evaluations for prior six (6) years of full-time service or for all 

years of full-time service since last promotion, whichever is greater;  

iv. Description of how the faculty member considered student evaluations and 

feedback in the development and improvement of their courses, as well as changes 

made in pedagogy or course content as a result of candidate’s review of such 

student input; 

v. Letters of recommendation from peers, colleagues, administrators; 

vi. Records of classroom visitation by colleagues. 

 Section 6 The Committee will convene to consider the qualifications of candidates for 

tenure/promotion.  The Committee’s review of a candidate’s qualifications shall be limited to the 

dossier materials described in Section 5A or Section 5B, as applicable.  Should the Committee 
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wish to meet with the candidate for tenure/promotion, the meeting shall be limited to seeking 

clarification on the candidate’s dossier materials.  Candidates shall be evaluated based on the 

quality, rather than the quantity of their relevant accomplishments. 

 Section 7 After evaluating all the pertinent evidence, the Committee shall vote, by 

secret ballot, on a recommendation regarding the candidate’s fitness for tenure/promotion.  To 

recommend a candidate for tenure/promotion, a majority of the voting members of the Committee 

must vote in favor thereof.  The Committee Chair shall prepare the Committee’s formal 

recommendation, which must include a written explanation of why, in the Committee’s judgment, 

the faculty member did or did not meet the requirements for tenure/promotion, which shall be 

transmitted to the Department Chair and the Dean who will review and forward it to Provost by 

no later than December 1.  Any member of the Committee who desires to submit a separate 

recommendation to the Provost may do so in writing by December 1. 

 Section 8 The Dean and the Department Chair shall conduct separate evaluations of 

the candidate for tenure/promotion and shall prepare separate written recommendations, which 

shall be transmitted to the Provost.   

 Section 9 The Provost shall review all information received from the candidate for 

tenure/promotion, the Committee, and members of the Committee, the Department Chair, and the 

Dean and shall make a recommendation regarding tenure/promotion to the President of the 

University by no later than March 1.  The President shall decide upon a candidate’s promotion by 

no later than April 15.  The President shall make a recommendation regarding a candidate’s 

tenure/promotion to the Board of Trustees by no later than April 15.  The candidate shall be 

informed of the decision with respect to tenure/promotion as soon as reasonably practicable after 

the April Board of Trustees meeting but no later than May 1.  All decisions with respect to 
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tenure/promotion by the Board of Trustees/President, respectively, shall be final and not subject 

to grievance or arbitration pursuant to Article 29, Grievance and Arbitration, except as set forth in 

Section 10 below.  The granting of tenure/promotion shall begin in the following academic year.   

 Section 10 Faculty members may not grieve the University’s substantive decisions 

regarding tenure and/or promotion, but may grieve alleged procedural violations of this Article.  If 

requested by the faculty member, the University must present the tenure/promotion candidate with 

a written explanation of why, in their judgment, the faculty member did not meet the requirements 

for tenure/promotion.  In the event an arbitrator determines that a procedural violation of this 

Article has occurred, the arbitrator may order the University to reconsider the faculty member for 

tenure and/or promotion during the following academic year, or may order that such procedural 

violation amounted to harmless error which does not require the University to reconsider the denial 

of tenure.  If the University is required to reconsider its denial of tenure to a faculty member 

pursuant to this section, and the faculty member is again denied tenure after such reconsideration, 

then the faculty member shall be permitted to continue employment through the academic year in 

which tenure is denied upon reconsideration.  Thereafter, her/his employment in a tenure track 

position at the University may be terminated without just cause notwithstanding any other 

provision of this Agreement.   

ARTICLE 20 - RIGHTS OF TENURED FACULTY MEMBERS 
 
 Section 1 In addition to any other rights explicitly set forth in this Agreement, tenured 

faculty members shall have the right to continuous employment and shall not be involuntarily 

separated from employment except in accordance with Article 24, Due Process or Article 31, 

Seniority and Reduction in Force, whichever may be applicable.   
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 Section 2 When a tenured faculty member is appointed to an administrator position 

by the University, s/he shall retain status as a tenured member of the faculty, but shall not be a 

member of the bargaining unit and shall not have any rights under this Agreement during such 

time as an administrator. 

 Section 3 In the event the University decides to terminate the employment of a tenured 

faculty member, the University shall provide written notice of the termination to the tenured 

faculty member and the Union. 

 Section 4 Prior to hiring any candidate for an academic administrator position with 

tenure, the University shall provide the existing tenured faculty members of the department in 

which the candidate will be granted tenure an opportunity to interview the candidate and offer 

feedback to the University regarding the candidate. 

ARTICLE 21 - RESPONSIBILITIES OF FACULTY 
 

 Section 1 The primary responsibilities for Professors, Associate Professors, Assistant 

Professors and Visiting Professors shall be teaching, service and scholarship.  The primary 

responsibility for non-tenure track faculty (Master Teaching Artists, Senior Teaching Artists, 

Teaching Artists and Lecturers) shall be teaching.  Non-tenure track faculty may, but are not 

expected to, participate in service work.  Non-tenure track faculty may, but are not expected to, 

engage in scholarship.  

 Section 2 The term “teaching,” as used in this Agreement, shall include the following: 

(a) A classroom course load of 24 units per academic year, which shall generally be 12 units 

in the fall semester and 12 units in the spring semester, unless determined otherwise by the 

University.  For purposes of determining the course load, undergraduate courses generally 

shall be three (3) units.  Non-overload graduate courses generally shall be at least four (4) 
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units, but the University shall have the discretion to determine that certain graduate courses 

shall be greater than four (4) units, provided that if a graduate course is at least four (4) 

credits for students, the number of units for the course shall be equal to the number of 

credits.    

(b) A minimum of four (4) office hours per week online and/or on-ground during the fall and 

spring semesters for the purpose of being available to students.  Office hours shall be posted 

and submitted to the department chairs.  Faculty members are expected to be available to 

work with students during scheduled office hours.  Faculty members will also be available 

to work with students outside their office hours by e-mail or in an alternative student-

centered format.  Except in the case of an emergency or other unforeseen circumstance, 

faculty who are unable to meet during scheduled office hours must (1) schedule alternative 

office hours and (2) notify their students and department chairs via e-mail of the changes 

in office hours.  Faculty who are assigned to teach solely in the online modality may hold 

their office hours online consistent with the provisions of this Section.   

(c) Academic advisement of undergraduate students and, where appropriate, graduate 

students.  Advising responsibilities involve mentoring students with respect to academic 

and career development.  Advisees are assigned as evenly as possible among the 

departmental faculty taking into account the size of the department/discipline and number 

of faculty members in the department/discipline.   

(d) Curriculum development, including creating courses and programs, sequencing courses, 

and modifying courses and programs when necessary in light of assessment results. 
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(e) Assessment. Upon request, faculty are expected to submit materials for assessment 

purposes.  Additionally, faculty are expected to participate in one Student Learning 

Assessment, Program Review, or Accreditation Review per academic year.  

Section 3 The term “service,” as used in this Agreement, is work by a faculty member, 

beyond teaching, that contributes to the betterment of the University and/or the overall community.  

Service includes, but is not limited to, leadership and/or active involvement in any of the following 

areas: 

(a) University, department and/or faculty committees; 

(b) University task forces or projects for the betterment of the University or department; 

(c) Active student organizations in an advisory capacity; 

(d) Other activities documented as appropriate service by the Dean of the applicable School, 

Provost, or University President;  

(e) Peer and part-time faculty observation 

(f) Assessment related to  accreditation and other external reviews;  

(g) Coordinating student learning assessments or program reviews; 

(h) Mentoring senior capstone projects assigned to another faculty member; 

(i) Professionally-oriented or community-based organizations reasonably related to the 

faculty member’s discipline; and 

(j) Support of students by attending convocation and commencement ceremonies. 

Section 4 The term “scholarship,” as used in this Agreement, shall include research, 

publications, creative work and other efforts that are generally accepted as scholarship in a faculty 

member’s discipline.  Faculty members are expected to continue their growth in their areas of 

expertise through course work, independent study and research, and by attending scholarly 
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meetings, developing curriculum, participating in co-curricular functions, and engaging in other 

professional activities relevant to their areas of expertise.   

Section 5 The course load requirement set forth in Section 2 above shall be reduced 

for faculty members engaging in the following activities by the indicated amounts (per semester): 

(a) Graduate Program Director – 4 units 

(b) Undergraduate Program Director – 3 units 

(c) Undergraduate Coordinator– 3 units  

(d) Director, Honors Program – 6 units 

(e) Assistant Director, Honors Program – 4 units 

(f) George Rowland White Endowed Outreach in Accounting – 3 units 

(g) College Now – 3 units 

(h) Criminal Justice Project Liaison – 3 units 

(i) Writing Program Director – 6 units 

(j) U-View Faculty Advisor – 3 units 

(k) The Globe Faculty Advisor – 3 units 

(l) WPPJ Faculty Advisor – 3 units 

(m) Faculty Director of the Core – 6 units 

(n) Faculty Assembly President -- 3 units  

(o) Coordinators of Academic Programs – 3 units 

(p) Chair of Doctoral Dissertation Committee – 3 units per 5 students (.6 units per student as 

course reduction or overload) 

(q) Faculty Leader of Communication 101 – 3 units 

(r) Faculty Leader of University 101 – 3 units 



50 
 

(s) Faculty Assessment Liaison – 3 units 

(t) ENGL 101 Coordinator – 3 units 

(u) Core Coordinator – 3 units 

(v) Assessment in excess of the assessment required in Section 2(e) above – 1 unit (or 1 unit 

of overload), provided that this sub-section shall not be applicable to Program Coordinators 

and Directors unless those individuals perform assessments in excess of those required by 

the Program Coordinator/Director position 

Nothing herein shall require the University to maintain any of the aforementioned activities.  In 

addition to the above course load reductions, the University may, at its discretion, grant course 

load reductions for major administrative or service assignments, preparation for dance productions, 

supervision of field projects, externships or capstone projects, research related to grant or 

extramural funding, or for other legitimate reasons, as determined by the University.  The 

University shall notify the Union of all additional course load reductions on an annual basis.   

 Section 6 In addition to the course load reductions set forth in Section 5 above, faculty 

members may apply for course load reductions for substantial academic/artistic scholarship.  Any 

faculty member seeking a course load reduction for substantial academic/artistic scholarship 

pursuant to this Section shall submit an application to the Provost by no later than December 1 of 

the academic year preceding the academic year for which the course load reduction is sought.  The 

application shall contain, at a minimum, the following materials: (1) a cover letter indicated that 

the faculty member is applying for a course load reduction for substantial academic/artistic 

scholarship and the specific academic term(s) for which the faculty member seeks the course load 

reduction; (2) a description of the faculty member’s progress in such scholarship; (3) a description 

of the planned scholarship during the academic term for which the course load reduction is sought; 
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and (4) a description of how the planned scholarship will enhance the faculty member’s teaching 

and the University community.  The Provost shall notify the faculty member of the decision 

regarding the application no later than the upcoming March 1.  If the Provost approves the faculty 

member’s application, the faculty member will receive no less than a three (3) unit course reduction 

for substantial academic/artistic scholarship for the Academic Year.  If the Provost denies the 

faculty member’s application, the faculty member may seek review of the denial by a committee 

composed of two (2) faculty members selected by the faculty member whose application was 

denied and two (2) administrators selected by the Provost.  After reviewing the application, the 

committee may make a recommendation to the Provost.  All final decisions regarding course load 

reductions pursuant to this Section shall be at the discretion of the Provost.  The University’s 

decisions regarding course load reductions pursuant to this Section shall not be subject to Article 

29, Grievance and Arbitration. 

Section 7 All courses taught in excess of the required course load set forth in Section 

2 above shall be considered overload.  The University shall not require any faculty member to 

teach an overload assignment.  No faculty member may teach more than eight (8) units per 

semester on an overload basis during the Fall and Spring semesters, unless otherwise authorized 

by the Provost.  No faculty member may teach more than twelve (12) units on an overload basis 

during the Summer semester, unless authorized by the Provost.   

Section 8 The Provost and the chairs of the academic departments will establish class 

size with due consideration for sound educational principles and accreditation standards.   

Section 9  Program Directors and Program Coordinators shall not direct/coordinate 

more than two programs. 
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ARTICLE 22 - SHARED GOVERNANCE 
 
 Section 1 The Faculty Assembly shall continue to exist.  Faculty members shall be 

empowered to participate in shared governance by making recommendations to the University  

through the Faculty Assembly in accordance with the Faculty Assembly Bylaws.  To the extent 

the Faculty Assembly Bylaws are inconsistent with any provision of this Agreement, this 

Agreement shall prevail.  The Faculty Assembly shall have the right to make recommendations to 

the University including, but not limited to, the following general areas:   

1) Curriculum and modality (including online curriculum); 

2) Academic standards, including but not limited to the following – class size, semester 

duration, and student support services);  

3) Degree requirements; 

4) Admissions standards; 

5) Faculty development; 

6) Strategic planning; 

7) Budget and finance; 

8) Library; 

9) Student development;  

10) Facilities; and 

11) Health and Safety. 

 Section 2 The University shall maintain ultimate decision-making authority over all 

matters, except as specifically limited by this Agreement.  This Article shall not be construed to 

allow faculty members to perform a function of management.  
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 Section 3 Faculty members have the right to make a formal recommendation to the 

Provost for the appointment or renewal of the Chair of their Department.  Faculty members have 

the right to make a formal recommendation to the Provost for the removal of the Chair of their 

Department.  The Provost shall take into consideration the recommendation of the faculty members 

in both cases.  However, the University has sole and unlimited discretion to make all decisions 

regarding Department Chairs, which shall be final and not subject to grievance or arbitration 

pursuant to Article 29, Grievance and Arbitration.   

ARTICLE 23 - MODALITY OF INSTRUCTION 
 

Section 1 The University may offer courses or programs in any modality that the 

University determines to be appropriate, including, without limitation, traditional on-ground 

instruction, online instruction, and hybrid instruction.  Faculty members may provide input and/or 

recommendations on the modality of the course that they teach and on policy regarding all 

modalities of instruction through the Faculty Assembly pursuant to Article 22 - Shared 

Governance.  

Section 2 All modalities of any course or program have the same learning outcomes, 

objectives, course descriptions, student evaluation instrument, and approval processes (including 

curriculum committee).   

Section 3 The University will determine and provide hardware, software, and related 

training and technical support.   

Section 4 The University must provide, and faculty members must complete, training 

to provide online education.  

Section 5 The faculty and administration will work together to ensure that all 

accreditation requirements are met.    
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ARTICLE 24 - DUE PROCESS 
 

Section 1 No faculty member shall be terminated, suspended, or otherwise disciplined 

during the term of an appointment except for just cause which is subject to review under the 

grievance procedures of this Agreement.  While discipline will generally be progressive in nature, 

the parties recognize that the University may forego progressive discipline if the circumstances so 

warrant under traditional standards of just cause.  The parties agree that faculty member’s tenure 

status may be a mitigating factor that an arbitrator can consider in the just cause analysis. 

Section 2 Before taking disciplinary action, the University shall provide the Union 

and the faculty member with written notice describing the alleged misconduct, as well as the 

opportunity for a meeting to respond to the allegations.  The faculty member shall have a right to 

Union representation in such meeting. 

Section 3 The University shall provide the Union with a copy of all notice of 

disciplinary action taken against a faculty member at the same time the notice is provided to the 

faculty member. 

Section 4 At the discretion of the University, a faculty member may be placed on 

administrative leave to permit the University to investigate alleged misconduct that may result in 

discipline. Being placed on administrative leave is not itself a disciplinary action.  Administrative 

leave pursuant to this section shall be paid.  Faculty members on administrative leave shall 

continue to receive all benefits, except those that may involve any physical access by the faculty 

member to campus.   

Section 5 In the event the University places a faculty member on administrative leave 

for the purpose of investigating alleged misconduct pursuant to Section 2, the University shall 

notify the faculty member in writing, with a copy to the Union, of the administrative leave and the 
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nature of the allegation(s) underlying the administrative leave.  The written notification described 

in the previous sentence shall include notice of the faculty member’s right to union representation 

during all investigatory meetings which the faculty member reasonably believes could lead to 

disciplinary action.   

Section 6 The University shall conduct all investigations in a confidential manner to 

the extent practicable.  Any investigation contemplated by this Article shall be completed within 

one-hundred (100) calendar days, excluding any intervening period between the end of the Spring 

semester and the beginning of the Fall semester, unless otherwise agreed by the parties (provided 

that in the event an extension is requested, the request will not unreasonably be denied) or unless 

the parties or witnesses are not reasonably available during the first one-hundred (100) calendar 

days. 

ARTICLE 25 - FACULTY EVALUATION 
 

Section 1 Faculty evaluations will include a self-evaluation, peer and Department 

Chair evaluations, Dean evaluations, and student evaluations.  

Section 2 Each year the Faculty member must complete a Faculty Activity and Self-

Reflection Report that includes data and reflection on teaching (advising and curriculum 

development), scholarship/creative work, and service.  This is due to the Department Chair on 

March 1. The Department Chair will respond to the Faculty Activity and Self-Reflection report by 

March 15 and return it to the Faculty member.  The Faculty member must sign and return the 

evaluation by March 31.  Faculty may add a page of response to the chairperson’s comments if 

desired.  The entire evaluation goes from the Department Chair, to the Dean of the School, to the 

Provost by April 15. 
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Section 3 Non-tenured faculty members will be observed in class by agreed-upon peer 

faculty and/or the Department Chair at least once annually in the first three (3) years of 

employment. Upon the recommendation of peer faculty and the Department Chair, observations 

will be decreased to every other year for the remainder of the faculty member’s time teaching at 

the University, unless the University has reasonable cause to believe that an observation is required 

to address specific complaints.  Notwithstanding the other provisions of this section, in the absence 

of specific complaints, Tenured Faculty and non-tenured faculty who have been employed by the 

University for six (6) or more years will be observed in class by peer faculty and/or the Department 

Chair no more often than once every other year.   

Section 4 The University shall have the right to review all student evaluations as part 

of faculty evaluation. 

Section 5 The substance of the University’s evaluation of a faculty member shall not 

be subject to the grievance and/or arbitration process set forth in Article 29, Grievance and 

Arbitration. 

Section 6 All materials covered by this Article shall be considered confidential and 

shall not be disseminated except in compliance with applicable law and in pursuit of the legitimate 

interests of the University. 

ARTICLE 26 - FACULTY SEARCHES 
 

Section 1 In the event the University decides to post a vacancy for a full time tenure-

track faculty or Lecturer position, the University, through the chair of the applicable department, 

shall convene a faculty search committee, which shall conduct the search in accordance with any 

parameters established by the University.  The faculty search committee shall consist of no fewer 

than three (3) faculty members and shall generally include one (1) faculty member from outside 
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of the applicable department.  If additional faculty members from the applicable department wish 

to serve on the search committee, they may do so at their option.  The members of the faculty 

search committee from within the applicable department shall be responsible for identifying and 

selecting a faculty member from outside of the applicable department to participate on the 

faculty search committee, and the failure to include a faculty member from outside of the 

applicable department shall not be considered a violation of this Agreement.  If a faculty search 

is conducted for someone who will be jointly appointed to two different departments, the search 

committee shall consist of full-time faculty members from each department.  The faculty search 

committee shall elect a chair, who shall be responsible for preparing the committee’s 

recommendations with respect to candidates for full time faculty positions identified during the 

faculty search, reporting on the committee’s activities with respect to faculty searches as required 

by the University, and performing all other administrative responsibilities of the committee.  

Section 2 Faculty search committees shall make recommendations to the Chairs of 

the applicable departments and/or applicable Deans regarding candidates for full-time faculty 

positions, and the applicable Chairs and/or Deans shall make recommendations to the Provost.  

Recommendations of faculty search committees shall contain supporting documentation that 

includes the reasons for the recommendations and the concerns of any dissenting members of the 

faculty search committee.  All decisions regarding whether to hire and who to hire are vested 

exclusively in the University. 

Section 3 All advertisements for faculty positions shall be created by faculty search 

committees, but shall be submitted to the Provost for approval prior to being published in any 

format.   
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Section 4 If there is a search for a tenure-track position in a full-time, non-tenure 

track faculty member’s program or department, the Faculty Search Committee must invite them 

to submit an application and be interviewed so long as they hold a terminal degree in the relevant 

field. The full-time, non-tenure track faculty member’s experience as an existing faculty member 

in the program maybe considered a positive factor by the Faculty Search Committee. 

Section 5 If a full-time non-tenure-track faculty member exhibits excellence over the 

course of six or more academic years, the faculty member may be nominated for conversion to a 

tenure-track position by the Provost, the Chair, or the non-tenure-track faculty member 

consistent with the provisions of Article 17. Prior to such an elevation in academic rank, the 

department’s full-time tenured faculty members shall have the opportunity to review the 

nomination and make a recommendation to the Provost regarding the elevation in academic rank.  

All decisions regarding whether to convert non-tenure-track faculty members to tenure-track 

positions are vested exclusively in the University.  Faculty members who are converted from 

non-tenure track positions to tenure track positions shall be awarded three years of service 

toward the tenure-track.  If the faculty member’s nomination for conversion to a tenure-track 

position is denied, the faculty member shall remain in their non-tenure-track position with the 

University. 

ARTICLE 27 - STUDENT GRADE APPEALS 
 

Section 1 The parties recognize that faculty members are primarily responsible for 

assessing student performance, including the assignment of course grades, with respect to 

academic activities for which faculty members are individually responsible to teach.  All course 

grades shall be based upon an impartial, professional evaluation of the students’ academic 

performances in the course.   The parties further recognize that the University allows any student 
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to appeal the legitimacy of any course grade issued to the student in accordance with University 

policies and procedures, which may include a hearing before one or more faculty members.  In the 

event a student appeals a course grade, the faculty member who issued the grade shall be 

responsible for providing the student with a full explanation for the basis of the grade.   

Section 2 A student grade appeal begins with an informal discussion between the 

student and the faculty member who assigned the grade at issue.  If the grade appeal is not resolved 

through the aforementioned informal discussion, the student may further pursue the issue through 

a written appeal to and discussion with the Department Chair.  Appeals to the Department Chair 

must occur within four (4) weeks after the start of the semester (fall/spring) immediately following 

the semester in which the grade was issued. If the grade appeal is not resolved through discussion 

between the student and the Department Chair and the student wishes to further pursue the grade 

appeal, the Department Chair shall convene a committee consisting of three (3) faculty members, 

at least one (1) of whom shall have familiarity with the subject matter of the course resulting in 

the disputed grade.  The committee shall consider the grade appeal in accordance with procedures 

established by the University, which shall not be inconsistent with the provisions of this Article, 

and make a determination and communicate the determination to the student and the Department 

Chair.  The student may appeal the committee’s determination to the Dean of the applicable school.  

The Dean shall make the final decision regarding all grade appeals. 

Section 3 In all student grade appeal matters, the student bears responsibility for 

establishing whether any grade issued by the faculty member should be modified. 
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ARTICLE 28 - NON-DISCRIMINATION 
 

Section 1 The Union and the University agree not to discriminate against any faculty 

member on the basis of any characteristic protected under applicable law and/or as stated in 

University policies, as well as the exercise of rights under this Agreement.   

 Section 2 Notwithstanding any other provision of this Agreement, the University shall 

have the right to take all actions necessary to comply with all applicable disability laws, including 

but not limited to the authority to take actions deemed by the University to be necessary to 

effectuate reasonable accommodations.  The Union shall cooperate with the University’s 

compliance obligations. 

 Section 3 A faculty member’s claim of discrimination or harassment based on any 

category protected by federal, state or local law shall not be subject to the Grievance and 

Arbitration Procedure set forth in Article 29 of this Agreement, but shall be handled instead 

through the procedures available to all University employees.   

 Section 4 Following a Title IX investigation resulting in discipline for a faculty 

member, the Union may file a grievance; provided that the Union may not grieve training for the 

Title IX Respondent, or supportive/remedial measures for the Title IX Complainant, issued by the 

University.  For purposes of this Agreement, training for the Title IX Respondent, and 

supportive/remedial measures for the Title IX Complainant, shall not be considered disciplinary 

action.  In the event the grievance proceeds to arbitration, the parties will attempt to mutually agree 

upon an arbitrator that (1) is a member of the National Academy of Arbitrators (“NAA”), and (2) 

is certified as a Title IX Hearing Officer.  In the event the parties are unable to mutually agree on 

an arbitrator with such qualifications, or an arbitrator with such qualifications is unavailable, the 

parties will select an arbitrator in accordance with Article 29, Section 4, Step Four of this 
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Agreement.  The Title IX investigation report and investigation materials may be admitted into 

evidence at the arbitration and given whatever weight (or no weight) the arbitrator deems 

appropriate.  The University must establish it had just cause for any disciplinary action taken 

against a faculty member. 

ARTICLE 29 - GRIEVANCE AND ARBITRATION PROCEDURE 
 

Section 1 For the purpose of this Agreement, a grievance is defined as an alleged 

violation of a provision of this Agreement which arose during the term of this Agreement or any 

written extension of it.  Except as provided in Article 30,  No Strikes and No Lockouts, this 

procedure shall be the sole and exclusive means for enforcing the terms of this Agreement.   

Section 2 A grievance may be filed by the University, the Union or a faculty member 

(with a copy given to the Union), but a request for mediation or a demand for arbitration may be 

filed only by the Union or the University. A grievance can be filed only on a form agreed to by the 

Union and the University.  

Section 3 A faculty member may informally discuss a problem with a representative 

of the University at any time. Nothing in this Agreement shall prevent a faculty member from 

resolving any problem consistent with this Agreement and the law, with or without the presence 

of a Union representative.  However, a formally filed grievance may not be resolved without the 

involvement and agreement of the Union. 

Section 4 A grievance filed by a faculty member and/or the Union shall be processed 

as follows: 

 Step One: The grievance shall be filed with the Vice President, Human Resources 

or a designee (“Vice President, Human Resources”). To be timely and properly filed, a grievance 

must be received in writing (by hand or electronic mail) within fourteen (14) calendar days after 
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the occurrence of the facts or circumstances giving rise to the grievance or within fourteen (14) 

calendar days after the faculty member or the Union knew or should have known of the occurrence 

of those facts or circumstances. The grievance document shall be the agreed-upon form described 

in Section 2 above,  and shall identify the provision(s) of the Agreement at issue, identify the 

allegedly adversely affected faculty member(s) or category of faculty members, and briefly 

identify the issues/factual circumstances and be signed by the faculty member or Union 

representative.  The University may conduct a meeting at a time mutually convenient to the 

University, the Union and the grievant within fourteen (14) calendar days of the date of the 

grievance. The University shall give a written response to the grievance within ten (10) calendar 

days after the meeting, if held, or if no meeting is held, within fourteen (14) calendar days of 

receipt of the Step One grievance.  If the University does not respond within the time periods set 

forth in this Step One, the grievance shall be automatically advanced to Step Two.   

 Step Two: If the grievance is not resolved at Step One, the grievance may be 

appealed to the Associate Provost or a designee (“the Associate Provost”). To be timely and 

properly appealed, the appeal must be received in writing (by hand or electronic mail) by the 

Associate Provost within ten (10) calendar days after the University has responded to the grievance 

at Step One. Notwithstanding the foregoing, the Union and the grievant shall not be required to 

submit a written appeal if the grievance is automatically advanced to Step Two due to the failure 

of the University to respond within the time periods set forth in Step One.  The University may 

conduct a meeting at a time mutually convenient to the University, the Union and the grievant 

within fourteen (14) calendar days of the date the grievance is appealed at Step Two. The 

University shall give a written response to the grievance within ten (10) calendar days after the 

meeting, if held, or if no meeting is held, within fourteen (14) calendar days of receipt of the Step 
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Two appeal.  If the University does not respond within the time periods set forth in this Step Two, 

the grievance shall be automatically advanced to Step Three.   

Step Three: If the grievance is not resolved at Step Two, the grievance may be 

appealed to the Provost/Senior Vice President, Academic Affairs or a designee (“the Provost”). To 

be timely and properly appealed, the appeal must be received in writing (by hand or electronic 

mail) within ten (10) calendar days after the University has responded to the grievance at Step 

Two.   Notwithstanding the foregoing, the Union and the grievant shall not be required to submit 

a written appeal if the grievance is automatically advanced to Step Three due to the failure of the 

University to respond within the time periods set forth in Step Two.  The University shall hold a 

meeting at a time mutually convenient to the University, the Union and the grievant within fourteen 

(14) calendar days of the date the grievance is appealed at Step Three. The University shall give a 

written response to the grievance within fourteen (14) calendar days after the meeting.       

  Step Four: If the grievance is not resolved at Step Three, the Union or the University 

may submit the grievance to arbitration by giving a written demand to the other party and the 

Federal Mediation and Conciliation Service (“FMCS”) within thirty (30) calendar days following 

the response to the grievance at Step Three, or following the date on which the Step Three response 

was due. Failure to so request arbitration within the aforesaid thirty (30) calendar day period shall 

constitute a waiver of the grievance. If the University does not respond to the Grievance at Step 

Three, the Union may submit the grievance to arbitration following the expiration of the time 

period for the University to respond at Step Three, provided the time limit for the Union to submit 

the matter to arbitration shall not begin to run until the University issues a written response to the 

grievance at Step Three.  The FMCS shall provide a randomly selected panel of seven (7) 

arbitrators who are members of the National Academy of Arbitrators (“NAA”) from which the 
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parties will alternatively eliminate names.  The last arbitrator not removed shall serve as the 

parties’ arbitrator.  The FMCS will hear and determine the case in accordance with its prevailing 

rules. However, to the extent any provision of this Agreement conflicts with the prevailing rules 

of the FMCS, the provision(s) of this Agreement shall govern.  Copies of all correspondence to 

the FMCS concerning arbitration shall be served on the other party.  In lieu of FMCS, either party 

may instead elect to request a panel of seven (7) arbitrators who are members of the NAA through 

the American Arbitration Association (“AAA”), provided that the party requesting a panel through 

AAA will be solely responsible for any cost difference between FMCS and AAA. 

Section 5 At any point during the pendency of a grievance, the University and the 

Union may agree to submit the grievance to mediation conducted by the FMCS.  In the event the 

parties agree to submit the grievance to mediation, the parties shall further agree in writing on the 

application of the timelines set forth in this Article.   

Section 6 If either the University or the Union raises an issue of procedural 

arbitrability, the arbitrator shall hear and decide the issue of procedural arbitrability before hearing 

any evidence or statement regarding the merits of the grievance. The arbitrator shall not be 

automatically disqualified from hearing the substance of the grievance by reason of determining 

arbitrability.  If at the hearing the arbitrator decides the issue is arbitrable, s/he shall immediately 

proceed to hear and decide the substantive issue. 

Section 7  

(a) There shall be no submission of multiple grievances to arbitration as one case, 

nor shall separately submitted grievances be consolidated and/or merged before the same 

arbitrator, absent mutual consent between the University and the Union. Accordingly, in the 

absence of mutual consent of the University and the Union, an arbitrator may not be presented 
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with or rule upon more than one grievance, provided that either the University or the Union may 

submit a class grievance to arbitration in accordance with this Article. It is the desire of the 

University and the Union to settle grievances at the lowest possible level. Therefore, all steps shall 

be required before a grievance can proceed to arbitration unless the University and the Union agree 

otherwise in writing. 

(b) Only the Union and the University or either’s authorized representative may 

present or defend the grievance. 

(c) The arbitrator shall have no authority to add to, subtract from, alter or amend 

any of the provisions of this Agreement. The arbitrator shall have the authority only to decide 

disputes concerning the interpretation and application of the specific section(s) and article(s) of 

the Agreement to the facts of the particular grievance presented to him or her.  

(d) The decision and award of the arbitrator shall be issued to the University and 

the Union within thirty (30) calendar days of the submission of post-hearing briefs, or if the parties 

mutually agree to close the hearing orally, within thirty (30) calendar days of the close of the 

hearing. 

(e) The decision and award of the arbitrator shall be final and binding upon the 

University and the Union to this Agreement and the faculty members covered hereby to the extent 

provided by law. 

(f) The fees and expenses of the arbitrator and the hearing room shall be shared 

equally by the University and the Union. 

Section 8 Time is of the essence, but any time limits in this Article can be waived by 

the written agreement of the University and the Union.  
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Section 9 A grievance alleging a violation of the Agreement by the Union which is 

initiated by the University shall be filed in writing (by hand or electronic mail) with the Union 

President.  The grievance document shall clearly indicate that the matter is a grievance and identify 

the provision(s) of the Agreement at issue.  If such a grievance is not resolved within fourteen (14) 

calendar days after submission, it may be submitted to arbitration by the University in accordance 

with Section 4, Step Four of this Article. 

ARTICLE 30 - NO STRIKES-NO LOCKOUTS 
 

Section 1 During the life of this Agreement, or any written extension thereof, the 

Union, on behalf of its officers, officials, agents and members, or any employee, whether on or off 

duty, will not directly or indirectly, engage in, authorize or threaten any mass absenteeism; work 

stoppage; strike; sit-down; sit-in; walkout; sick out; slow-down. The University agrees that it shall 

not lockout employees during the life of this Agreement.  

   Section 2 The Union, its officers, officials and agents, shall be accessible to the 

University and shall immediately take all prompt and effective measures to prevent and stop any 

acts prohibited by Section 1 of this Article, including, but not limited to, immediately making all 

reasonable efforts to contact, by expeditious means that would best assure immediate contact, each 

individual of whom the Union, or one of its officers, officials or agents may be aware, is engaging 

in such acts, issuing a notice signed by an authorized representative of the Union stating that the 

individual's action is in violation of the Agreement and instructing all such individuals to cease 

those actions which are or may be a violation of Section 1 of this Article. 

Section 3 An employee who engages in any conduct which violates the provisions of 

Section 1 of this Article shall be subject to discharge. Said conduct shall constitute just cause for 

discharge and the discharged employee shall not have recourse to Article 29__ - Grievance and 
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Arbitration Procedure; provided, however, that an employee who alleges that he or she did not 

engage in any conduct prohibited by Section 1 may have recourse to Article 29__ - Grievance and 

Arbitration Procedure where the sole question to be decided will be whether the employee engaged 

in any conduct prohibited by Section 1. 

Section 4 In the event of an alleged violation of this Article, the aggrieved party may 

institute special arbitration proceedings regarding such violation by facsimile or electronic notice 

thereof to the other party and to the Federal Mediation and Conciliation Service which shall, 

immediately upon receipt of such facsimile or electronic notice, appoint an arbitrator to hear the 

matter. The arbitrator, upon appointment, shall notify the University and the Union by immediate 

and documented means and hold a hearing within 24 hours after her/his appointment (96 hours if 

the alleged violation is picketing). The fee and other expenses of the arbitrator in connection with 

this arbitration shall be shared equally by the University and the Union. The failure of either party 

or any witness to attend the hearing as scheduled and noticed by the arbitrator shall not delay the 

hearing, and the arbitrator is authorized to proceed to take evidence and issue an award and order 

as though such party and/or witness was present. The arbitrator shall have the jurisdiction to issue 

a cease and desist order with respect to such a violation and order such other relief as s/he may 

deem appropriate to promptly terminate such a violation. No opinion shall be required by the 

arbitrator but only a written order and award which shall be issued at the hearing. Such award and 

order shall be confirmed and specifically enforced by any court of competent jurisdiction upon the 

motion, application, or petition of the aggrieved party. Nothing herein shall preclude the University 

or the Union from instituting a federal or state court action to remedy any violation of this Article. 
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ARTICLE 31 - SENIORITY AND POSITION ELIMINATIONS 
 

 Section 1 Seniority shall mean a faculty member’s length of full-time service at the 

University beginning on the faculty member’s last date of hire in a full time faculty member 

position.  In the event a full time faculty member leaves the bargaining unit to assume an academic 

administrator position (i.e., Chair, Dean, Provost), all time spent in the academic administrator 

position shall count toward the faculty member’s seniority.  In the event two or more bargaining 

unit employees have the same seniority, the number of total credits taught as a part-time faculty 

member at the University (prior to appointment as a full-time faculty member), shall be used to 

resolve conflicts.  In the event these are not conclusive, the date of the faculty member’s original 

offer letter to be a part-time faculty member shall govern.  If that is not conclusive, a coin-flip 

shall determine the seniority order. 

Section 2 The University shall have the right to determine if and when a position 

elimination is necessary.  In the event the University determines that a position elimination is 

necessary in a department, program or major, the University shall eliminate all part-time faculty 

positions, faculty Emeritae/Emeriti positions and overload assignments in the affected 

department, program or major before eliminating full-time faculty positions.  In the event the 

University determines that further position eliminations are necessary in a department, program 

or major following application of the preceding sentence, the further position eliminations in the 

department, program or major shall take place in the following order by inverse seniority within 

each classification (i.e., the least senior Professor of Practice/Artist in Residence in the 

department, program or major shall be the first reduced): 

A. Professor of Practice/Artist in Residence; 

B. Visiting Faculty; 
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C. Teaching Artists/Lecturers; 

D. Assistant Professors; 

E. Senior Teaching Artists/Senior Lecturers; 

F. Master Teaching Artists/Master Lecturers; 

G. Associate Professors; and  

H. Professors. 

 Section 3 In the event the position of any tenured faculty member is eliminated 

pursuant to the provisions of Section 2 of this Article, the affected tenured faculty may displace 

the least senior full-time faculty member in any other department, program or major, provided 

the qualifications of affected tenured faculty member are at least equal to those of the full-time 

faculty member who would otherwise be subject to displacement, and provided further that under 

no circumstances may an affected tenured faculty member displace another tenured faculty 

member who has greater seniority.  The displacement order shall be determined in inverse order 

of the position elimination.  For example, the Professor with the greatest seniority shall pursue 

her/his rights to displace pursuant to this Article before all other tenured faculty members in the 

department, program or major whose positions have been reduced.  There shall be no further 

displacement rights beyond those set forth in this Section.    

 Section 3A In the event the position of any Master Teaching Artist, Senior Teaching 

Artist, Master Lecturer, or Senior Lecturer is eliminated pursuant to the provisions of Section 2 

of this Article, the affected Master Teaching Artist, Senior Teaching Artist, Master Lecturer, or 

Senior Lecturer may displace the least senior full-time, non-tenure track faculty member in any 

other department, program or major, provided the qualifications of affected Master Teaching 

Artist, Senior Teaching Artist, Master Lecturer, or Senior Lecturer are at least equal to those of 
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the full-time, non-tenure track faculty member who would otherwise be subject to displacement, 

and provided further that under no circumstances may a Master Teaching Artist, Senior Teaching 

Artist, Master Lecturer, or Senior Lecturer displace another non-tenure track faculty member who 

has greater seniority.  The displacement order shall be determined in inverse order of the position 

elimination.  For example, the Master Teaching Artist with the greatest seniority shall pursue 

her/his rights to displace pursuant to this Article before all other Master Teaching Artists in the 

department, program or major whose positions have been reduced.  There shall be no further 

displacement rights beyond those set forth in this Section.  

 Section 4 Any faculty member who is displaced and for whom no position exists 

shall be placed on a preferred recall list for a period of three (3) years. This preferred recall list 

shall be maintained by the designated chief human resources officer of the University and a copy 

shall be provided to the President of the Union.  It shall be the responsibility of the displaced 

faculty member to inform the designated chief human resources officer of the University of any 

change of address. 

 Section 5 The faculty member placed on the preferred recall list shall retain all 

seniority rights obtained up to the date s/he is placed on the preferred recall list.  Seniority shall 

not accrue during the period the faculty member is on the preferred recall list.  Recalls of qualified 

faculty members shall be based on the date of placement on the preferred recall list.  For example, 

the last faculty member placed on the list shall be the first recalled, provided the faculty member 

is qualified for the available position.  In the event the University determines there is part-time 

teaching available for which faculty members on the preferred recall list are qualified, the 

qualified faculty members on the preferred recall list shall be offered the part-time teaching, in 

order of seniority, before all others.  A faculty member’s declination of part-time teaching shall 
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not affect her/his status on the preferred recall list.   The University shall not make any new hires 

of full-time faculty in a department, major or program in which position eliminations have 

occurred prior to offering such available full-time positions to qualified full-time faculty members 

on the preferred recall list.   

 Section 6 Upon recall, all seniority rights and benefits earned prior to the layoff shall 

be restored to the faculty member, and s/he shall immediately begin to accrue additional seniority.   

 Section 7 Notice of a position elimination shall be provided to the affected faculty 

member as soon as practicable but not later than September 15 of the academic year preceding 

the academic year in which the position elimination will take effect.  Contemporaneously, the 

University shall notify the Union of the anticipated position elimination and, upon request, shall 

meet with the Union to discuss reasonable alternatives. 

 Section 8 In the event the University decides to discontinue a program or department 

of instruction, the University’s decision will be based on its judgment that the educational mission 

of the institution as a whole will be enhanced by the discontinuance. 

 Section 9 The University shall consider faculty members adversely affected by 

position eliminations for vacant staff or administrative positions at the University for which they 

are qualified.  Adversely affected faculty members possessing the necessary qualifications shall 

receive preference in the University’s hiring decisions for such vacant positions over any non-

University employee with equal or lesser qualifications. 

ARTICLE 32 - MANAGEMENT RIGHTS  
 

Section 1 The Union recognizes the right of the University to operate and manage the 

University.  Without limiting the generality of the foregoing, such rights, functions, prerogatives 

and discretions include, but are not limited to, all rights and prerogatives granted by applicable 
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law; determining, planning, modifying, restructuring, implementing, directing and controlling the 

University’s mission, objectives, activities, resources, priorities, operations, structure and 

enrollment; determining all courses, programs and majors offered by the University; determining 

policy regarding the conduct of courses and the maintenance of academic standards; determining 

the granted degrees and the establishment of requirements related thereto; determining all aspects 

of admission to the University; determining the composition and qualifications of faculty; 

establishing, maintaining, modifying and/or enforcing all University policies, procedures, 

standards, rules and regulations, provided such policies, procedures, standards, rules and 

regulations are not inconsistent with this Agreement; altering, extending or discontinuing use of 

existing equipment, facilities and location of operations; expanding the University and its 

operations and businesses by acquisition, merger, or other means; selling any of the University’s 

facilities, operations, businesses, or assets, in whole or in part, at any time; determining the number 

and assignment of faculty; disciplining faculty up to and including discharge for just cause; 

assigning faculty to work locations, provided that if the University intends to assign any faculty 

member to a work locations other than those that existed at the time of ratification of this 

Agreement, the University will first give the Union notice and opportunity to bargain; meeting 

with faculty to discuss issues of University-faculty concern; subcontracting any work, provided 

that the University shall provide the Union with notice and opportunity to bargain prior to any 

subcontracting; recruiting, hiring, inter-departmentally transferring, appointing, reappointing (or 

not reappointing) or promoting faculty, and determining all matters relating thereto; determining, 

maintaining and modifying all reasonable and/or legally required training requirements for faculty; 

establishing or modifying the academic calendars, including but not limited to holidays and 

holiday scheduling; introducing, modifying and/or eliminating modalities of instruction; 
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establishing, maintaining, modifying and/or cancelling courses or course scheduling; establishing, 

maintaining or modifying course capacity; and establishing student attendance reporting policies 

and procedures. 

Section 2 Decisions regarding who is taught, who does the teaching, and course 

descriptions shall be made at the sole discretion of the University.   

Section 3 The selection of supervisory and managerial personnel shall be the sole 

responsibility of the University and shall not be subject to the grievance and arbitration provisions 

of this Agreement.  

Section 4 No action taken by the University with respect to a management right shall 

be subject to the grievance procedure or collateral suit unless the exercise thereof violates an 

express written provision of this Agreement or applicable law.   

Section 5 Should a provision of this Agreement directly conflict with, modify or 

restrict an enumerated right under this Article, the provision of the Agreement shall prevail over 

the enumerated right. 

Section 6 All rights and waivers contained herein shall extend beyond the expiration 

of this Agreement until a successor agreement is reached.  Accordingly, the University shall 

continue to deduct and remit union dues to the Union in accordance with Article 6__, Dues 

Deduction, and shall continue to process and arbitrate grievances pursuant to Article 29___, 

Grievance and Arbitration Procedure beyond the expiration of this Agreement until a successor 

agreement or impasse is reached. 
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ARTICLE 33 - LABOR-MANAGEMENT COMMITTEE 
 

Section 1 The Union and the University shall maintain a Labor-Management 

Committee (LMC) for the purpose of discussing the implementation of this Agreement, as well as 

matters of mutual interest to faculty members and the University.   

Section 2 The LMC shall consist of six (6) members, three (3) of whom shall be 

appointed by the Union, along with the Provost and two (2) other representatives appointed by the 

University.   

Section 3 The LMC shall meet twice during the Fall and Spring semesters.  Additional 

meetings may be scheduled by mutual agreement.  In the event of a health emergency that affects 

the University, standing LMC meetings will be scheduled by mutual agreement. 

Section 4 The designated representatives of the Union and the University may suggest 

agenda items at least two (2) weeks in advance of each meeting.  In the event of a health emergency 

that affects the University, agenda items may be submitted up to 24 hours in advance of a meeting.  

Section 5 By mutual agreement, the parties may invite additional representatives to 

attend such meetings as may be necessary. 

ARTICLE 34 - HEALTH & SAFETY 
 
 Section 1 The University shall comply with all applicable laws, regulations, and other 

orders with the force of law related to health and safety of employees in the workplace.  Faculty 

members will cooperate in maintaining these conditions.   

Section 2 In the event of a health emergency that affects the University, the University 

will meet and confer with the parties’ Labor-Management Committee pursuant to Article 33.  The 

faculty may provide input through the Labor-Management Committee that will be received and 

considered by the University in determining actions to be taken by the University in response to 
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the health emergency.  Faculty also may provide input and/or recommendations through the 

Faculty Assembly pursuant to Article 22 – Shared Governance. 

Section 3 – The University shall maintain a Student/Faculty Enrichment Committee to 

explore issues of student/faculty interaction and how faculty can support students and faculty 

might be supported while striving to maintain an optimized learning environment.  The committee 

shall consist of three (3) members appointed by the Union and three (3) members appointed by the 

University. The committee shall be co-chaired by one (1) appointee of the Union and one (1) 

appointee of the University. The committee shall meet at least once in the Fall semester and once 

in the Spring semester.  By mutual agreement, the parties can add other constituencies, 

representatives, and/or additional meetings.   

The Student/Faculty Enrichment Committee is advisory in nature. The Committee may 

develop input and/or recommendations related to improved safety, security, well-being, and 

emergency protocols that directly impact issues of student and faculty conduct in order to optimize 

teaching and learning.  The Committee shall provide any input and/or recommendations to Office 

of the Provost. 

ARTICLE 35 - BARGAINING UNIT INFORMATION 
 
 Within the first three (3) weeks of each academic term, the University shall furnish the 

Union in electronic format a list of all bargaining unit members, including mailing and email 

addresses, phone numbers and academic rank, employed by the University during the current 

academic term.  Additionally, if any faculty member is hired, laid off or discharged during the 

academic term, the University shall provide notice to the Union within fifteen (15) days thereafter.   
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ARTICLE 36 - BULLETIN BOARDS 
 

The University shall provide one (1) bulletin board in a visible location in each academic 

department.  In the event a Department is moved to a new academic building, the University shall 

meet with the Union and discuss placement of a bulletin board in that academic building.  The 

bulletin board shall be locked with keys for Union representatives and the University’s Human 

Resources Department only.  Only Union representatives are permitted to place notices on the 

bulletin board.  Notices containing inflammatory content shall not be posted.  Union notices shall 

not be posted at any other location within the University.  The bulletin board shall remain the 

property of the University. 

ARTICLE 37 - LEGALITY/STABILITY OF AGREEMENT 
 

Section 1 If any term or provision of this Agreement is at any time declared to be 

invalid by a court of competent jurisdiction, such decision shall not invalidate the entire 

Agreement. All other terms and provisions of this Agreement not declared invalid shall remain in 

full force and effect. The Parties shall meet and negotiate regarding the provision declared to be 

invalid and a replacement for it. 

ARTICLE 38 - COMPLETE AGREEMENT 
 

Section 1 This Agreement constitutes the entire agreement between the University 

and the Union. No agreement, addition, waiver, understanding, deletion, change or amendment of 

any term or provision of this Agreement shall bind the University or the Union or be effective 

during the term of this Agreement, unless evidenced by a written document which has been signed 

and dated by the University and the Union. 
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 SIDE LETTER AGREEMENT 
 

PAID PARENTAL LEAVE OF ABSENCE 
 

During collective bargaining negotiations between the Newspaper Guild of Pittsburgh/ 

Communication Workers of America, Local 38061, AFL-CIO, CLC (“Union”) and Point Park 

University (“University”), the parties reached the following agreement with regard to paid parental 

leave of absence: 

Welcoming a new child into your life is an exciting and busy time. We provide all faculty 

member parents with paid parental leave so that you can step away from work and bond with the 

new addition to your family. 

Reasons For Leave, Amount of Pay, and Timing of Leave 

Faculty members who experience the birth of a child, or the placement of a child for 

adoption or foster care are eligible to take four (4) consecutive weeks of time off work with pay 

per calendar year to bond with the child. The amount of pay for the four (4) week period will be 

calculated at the faculty member’s base pay rate. Paid Parental Leave must begin and end within 

the first twelve (12) months following the birth, placement or adoption of the child. 

Eligibility 

This benefit is available to the birth parent (person physically giving birth) and non-birth 

parent, regardless of their sex.  If both parents are faculty members who work for the University, 

both faculty member parents are eligible for Paid Parental Leave.  If a faculty member takes Paid 

Parental Leave in connection with the placement of a child for foster care and later adopts the same 

child in the same calendar year, the  faculty member is only eligible for one paid leave of absence 

to be used for either the placement or the adoption. If a faculty member welcomes more than one 

child into the family at the same time, whether by birth, foster placement, or adoption, the faculty 
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member is only eligible for one paid leave of absence. Paid Parental Leave is not available for the 

adoption of a child by a new spouse or stepparent. 

Paid Parental Leave For Birth Parents 

Birth parents typically are unable to work for a period of time following the birth of a child. 

After four (4) months of continuous employment, birth parents are eligible to receive Short Term 

Disability (STD) benefits under the University’s STD plan for the period of time the treating doctor 

determines the birth parent is medically unable to work. Paid Parental Leave is not intended to cut 

short a birth parent’s STD benefits.  For this reason, Paid Parental Leave is available to a birth 

parent upon the birth of the child or after exhaustion of STD benefits, whichever is later.  

If you are a birth parent, the following types of pay continuation benefits are available to you 

following the birth of a child: 

• Short Term Disability Plan Benefits: After four (4) months of continuous employment, the 

faculty member is eligible for up to fifteen (15) weeks of full pay calculated at the faculty 

member’s base pay rate for the period of time the faculty member is medically unable to 

work due to pregnancy, pregnancy related medical condition, and childbirth. (Coverage is 

fifty percent (50%) of the faculty member’s base pay rate after fifteen (15) weeks of STD 

benefits to a maximum of 180 days for the period of time the faculty member is medically 

unable to work due to pregnancy, pregnancy related medical condition, and childbirth.) 

• Paid Parental Leave Under this  Policy:  Four (4) weeks of paid leave to bond with the 

faculty member’s new child following receipt of all STD benefits that the faculty member 

is eligible to receive. 
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Paid Parental Leave For Non-Birth Parents 

Under this policy, birth parents and non-birth parents each receive four (4) weeks of Paid 

Parental Leave to bond with their new child. However, non-birth parents do not experience any 

period of medical incapacity because of the birth of a child. Therefore, non-birth parents can use 

their Paid Parental Leave Benefits for bonding any time during the first 12 months following the 

birth, placement, or adoption of a child.   

How Leave Is Taken 

Paid Parental Leave must be taken in one continuous block of time. It cannot be used on 

an intermittent basis. 

Employment and Benefit Status During Parental Leave 

The University will return faculty members to their same or equivalent positions, with the 

same or equivalent benefits, following approved periods of Paid Parental Leave in the same 

manner as a faculty member on/returning from a Family and Medical Leave of absence. 

Coordination with Other Leave Entitlements 

Whenever permissible by law, the University will run any period of Paid Parental Leave 

under this policy concurrently with any period of family and/or medical leave that faculty members 

may be entitled to receive under federal, state or local law.  To the extent permissible by law, Paid 

Parental Leave under this policy will run concurrently with any federal, state, or local leave 

entitlements. 

Process for Applying For Time Off Under This Policy 

• For both parents:  Provide thirty (30) days advance notice to Human Resources of when 

you will be taking time off for the arrival of your child. This will allow the University to 

ensure that our staffing needs are met while you are absent. The University will make 
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1 of 10An example of a benefit book can be found at https://shop.highmark.com/sales/#!/sbc-agreements.
17495-00, 05, 57, 58, 73, 74, 95, 99

GE_01749500_20240101_SBC

Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2025 - 12/31/2025
Highmark Blue Cross Blue Shield: Community Blue HMO Coverage for: Individual/Family Plan Type: HMO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, www.myhighmark.com or call 1-800-547-
9378. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms
see the Glossary. You can view the Glossary at www.HealthCare.gov/sbc-glossary/ or call 1-800-547-9378 to request a copy.

Important Questions Answers Why This Matters:

What is the overall deductible? $800 individual/$1,600 family network. Generally, you must pay all of the costs from providers up to the deductible
amount before this plan begins to pay. If you have other family members on
the plan, each family member must meet their own individual deductible until
the total amount of deductible expenses paid by all family members meets the
overall family deductible.

Are there services covered
before you meet your
deductible?

Yes. Office visits, preventive care services,
emergency room care, inpatient facility services,
urgent care, inpatient mental health, inpatient
substance abuse, outpatient mental health,
outpatient substance abuse, rehabilitation
services, and prescription drug benefits are
covered before you meet your network
deductible.

Copayments and coinsurance amounts don't
count toward the network deductible.

This plan covers some items and services even if you haven’t yet met the
deductible amount. But a copayment or coinsurance may apply. For example,
this plan covers certain preventive services without cost-sharing and before
you meet your deductible. See a list of covered preventive services at
https://www.healthcare.gov/coverage/preventive-care-benefits/.

Are there other deductibles for
specific services?

No. You don’t have to meet deductibles for specific services.

What is the out-of-pocket limit
for this plan?

A total maximum out-of-pocket of $6,600
individual/$13,200 family.

The out-of-pocket limit is the most you could pay in a year for covered
services. If you have other family members in this plan, they have to meet
their own out-of-pocket limits until the overall family out-of-pocket limit has
been met.

What is not included in the out–
of–pocket limit?

Network: Premiums, balance-billed charges,
and health care this plan doesn't cover do not
apply to your total maximum out-of-pocket.

Even though you pay these expenses, they don't count toward the out-of-
pocket limit.
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Will you pay less if you use a
network provider?

Yes. See www.myhighmark.com/find-a-doctor or
call 1-800-547-9378 for a list of network
providers.

This plan uses a provider network. You will pay less if you use a provider in
the plan’s network. You will pay the most if you use an out-of-network provider,
and you might receive a bill from a provider for the difference between the
provider’s charge and what your plan pays (balance billing).

Be aware your network provider might use an out-of-network provider for some
services (such as lab work). Check with your provider before you get services.

Do you need a referral to see a
specialist?

No. You can see the specialist you choose without a referral.

All copayment and coinsurance costs shown in this chart are after your overall deductible has been met, if a deductible applies.

Common Medical
Event

Services You May Need

What You Will Pay

Limitations, Exceptions, & Other Important
Information

Network Provider
(You will pay the

least)

Out-of-Network
Provider (You

will pay the
most)

If you visit a health
care provider’s
office or clinic

Primary care visit to treat an injury or
illness

$20 copay/visit
Deductible does not
apply.

Not covered You may have to pay for services that aren’t
preventive. Ask your provider if the services needed
are preventive. Then check what your plan will pay
for.

Please refer to your preventive schedule for
additional information.

Specialist visit $30 copay/visit
Deductible does not
apply.

Not covered

Preventive
care/screening/immunization

No charge
Deductible does not
apply.

Not covered

If you have a test Diagnostic test (x-ray, blood work) No charge Not covered Copayments, if any, do not apply to Diagnostic
Services prescribed for the treatment of Mental
Health or Substance Abuse.
Precertification may be required.Imaging (CT/PET scans, MRIs) No charge Not covered
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Common Medical
Event

Services You May Need

What You Will Pay

Limitations, Exceptions, & Other Important
Information

Network Provider
(You will pay the

least)

Out-of-Network
Provider (You

will pay the
most)

If you need drugs
to treat your illness
or condition

More information
about prescription
drug coverage is
available at
www.myhighmark.co
m/find-a-
doctor/#/drug.

Formulary Generic drugs $15/$30/$45 copay
per prescription
(retail)
$30 copay per
prescription
(mail order)
Deductible does not
apply.

Not covered Up to 31/60/90-day supply retail pharmacy.

Up to 90-day supply maintenance prescription drugs
through mail order.

Formulary Brand drugs $35/$70/$105 copay
per prescription
(retail)
$70 copay per
prescription
(mail order)
Deductible does not
apply.

Not covered

Non-Formulary Brand drugs $70/$140/$210 copay
per prescription
(retail)
$140 copay per
prescription
(mail order)
Deductible does not
apply.

Not covered

Specialty drugs $80 copay per
prescription
(retail)
$160 copay per
prescription
(mail order)
Deductible does not
apply.

Not covered Specialty drugs are limited to a 31-day supply.
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Common Medical
Event

Services You May Need

What You Will Pay

Limitations, Exceptions, & Other Important
Information

Network Provider
(You will pay the

least)

Out-of-Network
Provider (You

will pay the
most)

If you have
outpatient surgery

Facility fee (e.g., ambulatory surgery
center)

No charge Not covered Precertification may be required.

Physician/surgeon fees No charge Not covered Precertification may be required.

If you need
immediate medical
attention

Emergency room care $100 copay/visit
Deductible does not
apply.

$100 copay/visit
Deductible does
not apply.

Copay waived if admitted as an inpatient.

Emergency medical transportation No charge No charge −−−−−−−−−−−none−−−−−−−−−−−

Urgent care $40 copay/visit
Deductible does not
apply.

Not covered The Copayment, if any, does not apply to Urgent
Care Services prescribed for the treatment of Mental
Health or Substance Abuse.

If you have a
hospital stay

Facility fees (e.g., hospital room) $200 copay per
admission
Deductible does not
apply.

Not covered Precertification may be required.

Physician/surgeon fees No charge Not covered Precertification may be required.

If you need mental
health, behavioral
health, or
substance abuse
services

Outpatient services $30 copay/visit
Deductible does not
apply.

Not covered Precertification may be required.

Inpatient services $200 copay per
admission
Deductible does not
apply.

Not covered Precertification may be required.

If you are pregnant Office visits No charge Not covered Cost sharing does not apply for preventive services.
Depending on the type of services, a copayment,
coinsurance, or deductible may apply.
Maternity care may include tests and services
described elsewhere in the SBC (i.e. ultrasound.)
Network: The first visit to determine pregnancy is
covered at no charge. Please refer to the Women’s
Health Preventive Schedule for additional
information.
Precertification may be required.

Childbirth/delivery professional
services

No charge Not covered

Childbirth/delivery facility services No charge Not covered
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Common Medical
Event

Services You May Need

What You Will Pay

Limitations, Exceptions, & Other Important
Information

Network Provider
(You will pay the

least)

Out-of-Network
Provider (You

will pay the
most)

If you need help
recovering or have
other special health
needs

Home health care No charge Not covered Precertification may be required.
Rehabilitation services $30 copay/visit

Deductible does not
apply.

Not covered Network: 30 combined physical medicine and
occupational therapy visits, and 20 speech therapy
visits per benefit period.
Limit does not apply to Therapy Services prescribed
for the treatment of Mental Health or Substance
Abuse.
Precertification may be required.

Habilitation services Not covered Not covered −−−−−−−−−−−none−−−−−−−−−−−
Skilled nursing care No charge Not covered Network: Limited to 100 days per benefit period.

Precertification may be required.
Durable medical equipment No charge Not covered Precertification may be required.
Hospice services No charge Not covered Precertification may be required.

If your child needs
dental or eye care

Children’s eye exam Not covered Not covered −−−−−−−−−−−none−−−−−−−−−−−
Children’s glasses Not covered Not covered −−−−−−−−−−−none−−−−−−−−−−−
Children’s dental check-up Not covered Not covered −−−−−−−−−−−none−−−−−−−−−−−
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Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

 Acupuncture  Habilitation services  Routine eye care (Adult)

 Cosmetic surgery  Hearing aids  Routine foot care

 Dental care (Adult)  Long-term care  Weight loss programs

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

 Bariatric surgery  Infertility treatment  Private-duty nursing

 Chiropractic care  Non-emergency care when traveling outside
the U.S. See http://www.bcbsglobalcore.com

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform, or the Department of
Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 x61565 or www.cciio.cms.gov. The Pennsylvania
Department of Consumer Services at 1-877-881-6388. Other options to continue coverage are available to you too, including buying individual insurance coverage
through the Health Insurance Marketplace. For more information about the Marketplace, visit http://www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim appeal or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact:

 Highmark, Inc. at 1-800-547-9378.
 The Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform.
 Additionally, a consumer assistance program can help you file your appeal. Contact the Pennsylvania Department of Consumer Services at 1-877-881-6388.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

–––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.––––––––––––––––––––––
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Highmark Inc. d/b/a Highmark Blue Cross Blue Shield is an independent licensee of the Blue Cross Blue Shield Association.

About these Coverage Examples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby
(9 months of in-network pre-natal care and a

hospital delivery)

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-

controlled condition)

Mia’s Simple Fracture
(in-network emergency room visit and follow up

care)

The plan’s overall deductible
Specialist copayment
Hospital (facility) coinsurance
Other coinsurance

$800
$30
0%
0%

The plan’s overall deductible
Specialist copayment
Hospital (facility) coinsurance
Other coinsurance

$800
$30
0%
0%

The plan’s overall deductible
Specialist copayment
Hospital (facility) coinsurance
Other coinsurance

$800
$30
0%
0%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services
Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)
Diagnostic tests (blood work)
Prescription drugs
Durable medical equipment (glucose meter)

This EXAMPLE event includes services like:
Emergency room care (including medical supplies)
Diagnostic test (x-ray)
Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $12,700 Total Example Cost $5,600 Total Example Cost $2,800

In this example, Peg would pay: In this example, Joe would pay: In this example, Mia would pay:
Cost Sharing Cost Sharing Cost Sharing

Deductibles $800 Deductibles $800 Deductibles $800
Copayments $200 Copayments $800 Copayments $300
Coinsurance $0 Coinsurance $0 Coinsurance $0

What isn’t covered What isn’t covered What isn’t covered
Limits or exclusions $60 Limits or exclusions $20 Limits or exclusions $0
The total Peg would pay is $1,060 The total Joe would pay is $1,620 The total Mia would pay is $1,100

Note: These numbers assume the patient does not participate in the plan’s wellness program. If you participate in the plan’s wellness program, you may be able to
reduce your costs. For more information about the wellness program, please contact: 1-800-547-9378.

The plan would be responsible for the other costs of these EXAMPLE covered services.



Insurance or benefit administration may be provided by Highmark Blue Cross Blue Shield and Highmark Choice Company which are independent

licensees of the Blue Cross and Blue Shield Association. Health care plans are subject to terms of the benefit agreement.

To find more information about Highmark’s benefits and operating procedures, such as accessing the drug formulary or using network providers,

please go to DiscoverHighmark.com; or for a paper copy, call 1-855-873-4106.
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The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share the 
cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-888-876-2756 or see 
www.upmchealthplan.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other 
underlined terms see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary or call 1-888-876-2756 to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

Plan Year deductible 

UPMC MyCare Advantage Benefit Level 1 Provider: 
$800 Individual/ $1,600 Family 

Other Participating Providers Benefit Level 2 
Provider: $1,600 Individual/ $3,200 Family 

Non-Participating Provider: $3,200 Individual/ 
$6,400 Family 

Generally, you must pay all of the costs from providers up to the deductible amount 
before this plan begins to pay. If you have other family members on the plan, each 
family member must meet their own individual deductible until the total amount of 
deductible expenses paid by all family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes. Deductible does not apply to Preventive care, 
Primary Care provider office visit, Specialist office 
visit, Emergency Department. 

This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment (copay) or coinsurance may apply. For example, this plan 
covers certain preventive services without cost-sharing and before you meet your 
deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 

deductibles for specific 
services? 

No. You don't have to meet deductibles for specific services. 

What is the out-of-
pocket limit for this 
plan? 

UPMC MyCare Advantage Benefit Level 1 and Other 
Participating Providers Benefit Level 2 Combined: 
$6,600 Individual/ $13,200 Family 

Non-Participating Provider: $6,600 Individual/ 
$13,200 Family 

The out-of-pocket limit is the most you could pay in a year for covered services. If you 
have other family members in this plan, they have to meet their own out-of-pocket limit 
until the overall family out-of-pocket limit has been met. 

What is not included in 

the out-of-pocket limit? 

Premiums, balance-billing charges (unless balanced 
billing is prohibited), and health care this plan does 
not cover. 

Even though you pay these expenses they don’t count toward the out-of-pocket limit. 

Will you pay less if you 
use a network provider? 

Yes. See www.upmchealthplan.com or call 1-888-
876-2756 for a list of in-network providers.

This plan uses a provider network. You pay the least if you use a provider in UPMC 
MyCare Advantage Benefit Level 1. You pay more if you use a provider in Other 
Participating Providers Benefit Level 2. You will pay the most if you use an out-of-
network provider, and you might receive a bill from a provider for the difference 
between the provider’s charge and what your plan pays (balance billing). Be aware, 
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Important Questions Answers Why This Matters: 

your network provider might use an out-of-network provider for some services (such as 
lab work). Check with your provider before you get services. 

Do you need a referral to 
see a specialist? 

No. You can see the specialist you choose without a referral. 
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common  
Medical Event 

Services You May Need 

What You Will Pay 

Limitations, Exceptions, & 
Other Important Information 

UPMC MyCare 
Advantage Benefit 

Level 1 
(You will pay the 

least) 

Other Participating 
Providers Benefit 

Level 2 
(You will pay the 

least) 

Non-Participating 
Provider 

(You will pay the 
most) 

If you visit a health care 
provider’s office or 
clinic 

Primary Care visit to treat an 
injury or illness. 

$20 copayment per 
visit. Deductible does 
not apply. 

$30 copayment per 
visit. Deductible does 
not apply. 

40% coinsurance None. 

Specialist visit 
$30 copayment per 
visit. Deductible does 
not apply. 

$50 copayment per 
visit. Deductible does 
not apply. 

40% coinsurance None. 

Preventive 
care/screening/immunization 

No cost. Deductible 
does not apply. 

No cost. Deductible 
does not apply. 

Not covered 

Please see your Schedule of 
Benefits for details. You may 
have to pay for services that 
aren’t preventive. Ask your 
provider if the services needed 
are preventive. Then check what 
your plan will pay for. 

If you have a test 

Diagnostic test (x-ray, blood 
work) 

No cost 20% coinsurance 40% coinsurance 

Certain Diagnostic Services may 
have additional cost sharing. 
Please see your Schedule of 
Benefits for details. 

Imaging (CT/PET scans, 
MRIs) 

No cost 20% coinsurance 40% coinsurance None. 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available at 
www.upmchealthplan.com 

Generic drugs 

$15 copayment per prescription. Deductible does 

not apply. (Retail), $30 copayment per 

prescription. Deductible does not apply. (Mail 

order) 

Not covered 
Please see your Prescription 
Medication Rider for details. 

Preferred brand drugs 
$35 copayment per prescription. Deductible does 

not apply. (Retail), $70 copayment per 
Not covered 

Please see your Prescription 
Medication Rider for details. 
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Common  
Medical Event 

Services You May Need 

What You Will Pay 

Limitations, Exceptions, & 
Other Important Information 

UPMC MyCare 
Advantage Benefit 

Level 1 
(You will pay the 

least) 

Other Participating 
Providers Benefit 

Level 2 
(You will pay the 

least) 

Non-Participating 
Provider 

(You will pay the 
most) 

prescription. Deductible does not apply. (Mail 

order) 

Non-preferred brand drugs 

$70 copayment per prescription. Deductible does 

not apply. (Retail), $140 copayment per 

prescription. Deductible does not apply. (Mail 

order) 

Not covered 
Please see your Prescription 
Medication Rider for details. 

Specialty drugs 
$80 copayment per prescription. Deductible does 

not apply. Not covered 
Please see your Prescription 
Medication Rider for details. 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

No cost 20% coinsurance 40% coinsurance None. 

Physician/surgeon fees No cost 20% coinsurance 40% coinsurance None. 

If you need immediate 
medical attention 

Emergency room care 
$100 copayment per 
visit. Deductible does 
not apply. 

$100 copayment per 
visit. Deductible does 
not apply. 

$100 copayment per 
visit. Deductible does 
not apply. 

Copayment waived if admitted. 

Emergency medical 
transportation 

No cost No cost No cost None. 

Urgent care 
$40 copayment per 
visit. Deductible does 
not apply. 

$75 copayment per 
visit. Deductible does 
not apply. 

40% coinsurance None. 

If you have a hospital 
stay 

Facility fee (e.g., hospital 
room) 

$200 copayment per 
inpatient stay. 
Deductible does not 
apply. 

$400 copayment per 
inpatient stay. 
Deductible does not 
apply. 

40% coinsurance 

Preauthorization may be 
required. If preauthorization is 
not obtained, benefits could be 
denied. 

Physician/surgeon fees No cost 20% coinsurance 40% coinsurance None. 
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Common  
Medical Event 

Services You May Need 

What You Will Pay 

Limitations, Exceptions, & 
Other Important Information 

UPMC MyCare 
Advantage Benefit 

Level 1 
(You will pay the 

least) 

Other Participating 
Providers Benefit 

Level 2 
(You will pay the 

least) 

Non-Participating 
Provider 

(You will pay the 
most) 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 
$20 copayment per 
visit. Deductible does 
not apply. 

$20 copayment per 
visit. Deductible does 
not apply. 

40% coinsurance 

Office visit and outpatient 
therapy. Other services 
(including intensive outpatient 
and partial hospitalization) may 
have additional cost sharing. 
Please see your Schedule of 
Benefits for details. 

Inpatient services 

$200 copayment per 
inpatient stay. 
Deductible does not 
apply. 

$200 copayment per 
inpatient stay. 
Deductible does not 
apply. 

40% coinsurance 

Preauthorization may be 
required. If preauthorization is 
not obtained, benefits could be 
denied. 

If you are pregnant 

Office visits 
$20 copayment per 
visit. Deductible does 
not apply. 

$30 copayment per 
visit. Deductible does 
not apply. 

40% coinsurance Depending on the type of 
services, other cost shares may 
apply. Maternity care may 
include tests and services 
described elsewhere in the SBC 
(i.e., ultrasound). Office visit 
cost share applies to first visit 
only. 

Childbirth/delivery 
professional services 

No cost 20% coinsurance 40% coinsurance 

Childbirth/delivery facility 
services 

$200 copayment per 
inpatient stay. 
Deductible does not 
apply. 

$400 copayment per 
inpatient stay. 
Deductible does not 
apply. 

40% coinsurance 

If you need help 
recovering or have 
other special health 
needs 

Home health care No cost 20% coinsurance 40% coinsurance None. 

Rehabilitation services 
$30 copayment per 
visit. Deductible does 
not apply. 

$40 copayment per 
visit. Deductible does 
not apply. 

40% coinsurance 

Physical and Occupational 
Therapies:  
Covered up to 30 visits per 
Benefit Period for both therapies 
combined. 
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Common  
Medical Event 

Services You May Need 

What You Will Pay 

Limitations, Exceptions, & 
Other Important Information 

UPMC MyCare 
Advantage Benefit 

Level 1 
(You will pay the 

least) 

Other Participating 
Providers Benefit 

Level 2 
(You will pay the 

least) 

Non-Participating 
Provider 

(You will pay the 
most) 

Speech Therapy:  
Covered up to 60 visits per 
Benefit Period. Visit limits do not 
apply for mental and behavioral 
health services. 

Habilitation services 
$30 copayment per 
visit. Deductible does 
not apply. 

$40 copayment per 
visit. Deductible does 
not apply. 

40% coinsurance 

Physical and Occupational 
Therapies:  
Covered up to 30 visits per 
Benefit Period for both therapies 
combined. 
Speech Therapy:  
Covered up to 60 visits per 
Benefit Period. Visit limits do not 
apply for mental and behavioral 
health services. 

Skilled nursing care No cost 20% coinsurance 40% coinsurance 

Covered up to 100 days per 
Benefit Period. Preauthorization 
may be required. If 
preauthorization is not obtained, 
benefits could be denied. 

Durable medical equipment No cost 20% coinsurance 40% coinsurance None. 

Hospice services No cost 20% coinsurance 40% coinsurance None. 

If your child needs 
dental or eye care 

Children’s eye exam Not covered Not covered Not covered None. 

Children’s glasses Not covered Not covered Not covered None. 

Children’s dental check-up Not covered Not covered Not covered None. 
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 Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Cosmetic surgery • Infertility treatment • Routine Eye Care (Adult) 

• Dental care (Adult) • Long-term care • Weight loss programs 

• Hearing aids • Non-emergency care when traveling outside the U.S. •   
 

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Acupuncture only covered for specific diagnosis • Chiropractic care covered with limitations • Routine foot care only covered for specific diagnoses 

• Bariatric surgery subject to medical review • Private-duty nursing subject to medical review •   

 

Your Rights to Continue Coverage:There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies is: 
Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform or the insurer at 1-888-876-2756. Other 
options to continue coverage are available to you too, including buying individual insurance coverage through the Health Insurance Marketplace. For more information about 
the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a grievance 
or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide complete 
information to submit a claim, appeal, or a grievance for any reason to your plan .For more information about your rights, this notice, or assistance, contact: your plan at 1-888-
876-2756 or Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform. Additionally, a consumer 
assistance program can help you file your appeal. Contact 1-877-881-6388. 

Does this plan provide Minimum Essential Coverage?  Yes 

Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid, CHIP, 
TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit. 

Does this plan meet the Minimum Value Standards?  Yes 

If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services:  
Spanish (Español): Para obtener asistencia en Español, llame al 1-888-876-2756. 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-888-876-2756. 

Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-888-876-2756. 

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-888-876-2756. 
 

To see examples of how this plan might cover costs for a sample medical situation, see the next section. 

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB 

control number for this information collection is 0938-1146. The time required to complete this information collection is estimated to average 0.08 hours per response, including the time to review instructions, 

search existing data resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this 

form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850. 
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About these Coverage Examples: 

 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts 
(deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might 
pay under different health plans. Please note these coverage examples are based on self-only coverage. 

 

Peg is Having a Baby 

(9 months of in-network pre-natal care and a hospital 

delivery) 

 Managing Joe’s type 2 Diabetes 

(a year of routine in-network care of a well-controlled 

condition) 

 Mia’s Simple Fracture 

(in-network emergency room visit and follow up care) 

 

◼ The plan’s overall deductible 
 

$800 
  

◼ The plan’s overall deductible 
 

$800 
  

◼ The plan’s overall deductible 
 

$800 

◼ Specialist copayment $30  ◼ Specialist copayment $30  ◼ Specialist copayment $30 

◼ Hospital (facility) copayment $200  ◼ Hospital (facility) copayment $200  ◼ Hospital (facility) copayment $200 

◼ Other coinsurance 0%  ◼ Other coinsurance 0%  ◼ Other coinsurance 0% 
 

This EXAMPLE event includes services like: 

Specialist office visits (prenatal care) 

Childbirth/Delivery Professional Services 

Childbirth/Delivery Facility Services 

Diagnostic tests (ultrasounds and blood work) 

Specialist visit (anesthesia) 
 

  

This EXAMPLE event includes services like: 

Primary care physician office visits (including disease 

education) 

Diagnostic tests (blood work) 

Prescription drugs 

Durable medical equipment (glucose meter) 
 

  

This EXAMPLE event includes services like: 

Emergency room care (including medical supplies) 

Diagnostic test (x-ray) 

Durable medical equipment (crutches) 

Rehabilitation services (physical therapy) 
 

Total Example Cost $12,700  Total Example Cost $5,600  Total Example Cost $2,800 
 

In this example, Peg would pay: 
  

In this example, Joe would pay: 
  

In this example, Mia would pay: 

Cost Sharing  Cost Sharing  Cost Sharing 

Deductibles $800  Deductibles $100  Deductibles $800 

Copayments $200  Copayments $1,200  Copayments $300 

Coinsurance $0  Coinsurance $0  Coinsurance $0 

What isn’t covered  What isn’t covered  What isn’t covered 

Limits or exclusions $60  Limits or exclusions $40  Limits or exclusions $0 

The total Peg would pay is $1,060 
 

The total Joe would pay is $1,340 
 

The total Mia would pay is $1,100 

 

If your employer offers an HRA and you choose to participate, the HRA may pay for or reimburse you for certain qualified medical expenses, as defined by your employer, up 

to the balance available in your HRA. Refer to your employer for more information. 
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Nondiscrimination Notice 

UPMC Health Plan1, on behalf of itself and its affiliates, complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national 

origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation. 

 

UPMC Health Plan provides free aids and services to people with disabilities so they can communicate effectively with us. Aids and services may include: 

o Qualified sign language interpreters. 

o Written information in other formats (large print, audio, accessible electronic formats, other formats). 

UPMC Health Plan provides free language services to people whose primary language is not English. Language services may include: 

o Qualified interpreters. 

o Information written in other languages. 

If you need these services, contact the Member Services phone number listed on the back of your member ID card. 

 

If you believe that UPMC Health Plan has failed to provide these services or has discriminated in another way on the basis of race, color, national origin, age, disability, or 

sex, you can file a complaint with: 

Complaints and Grievances 

PO Box 2939 

Pittsburgh, PA 15230-2939 

 

Phone: 1-844-755-5611 (TTY: 711) 

Fax: 1-412-454-5964 

Email: HealthPlanCompliance@upmc.edu 

 

You can file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights 

Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health and Human Services, 200 Independence 

Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019. TTY/TDD users should call 1-800-537-7697. 

 

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html. 

 
1UPMC Health Plan is the marketing name used to refer to the following companies, which are licensed to issue individual and group health insurance products or which 

provide third party administration services for group health plans: UPMC Health Network Inc., UPMC Health Options Inc., UPMC Health Coverage Inc., UPMC Health Plan 

Inc., UPMC Health Benefits Inc., UPMC for You Inc., Community Care Behavioral Health Organization, and/or UPMC Benefit Management Services Inc. 

 

Translation Services 

ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al 1-866-420-9589 

 (TTY: 711). 

 



 

 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-866-420-9589 

（TTY：711）。 

 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 

1-866-420-9589 (TTY: 711). 

 

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.  Звоните 1-866-420-9589 (телетайп: 711). 

 

Wann du Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: 

Call 1-866-420-9589 

(TTY: 711). 

 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  

1-866-420-9589 (TTY: 711)번으로 전화해 주십시오. 

 

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.  Chiamare il numero 1-866-420-9589 (TTY: 711). 

 

 (. 711: والبكم الصم هاتف  رقم)  9589-420-866-1 برقم اتصل   . بالمجان لك تتوافر اللغوية  المساعدة خدمات فإن اللغة، اذكر تتحدث كنت  إذا  : ملحوظة

 

ATTENTION :  Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement.  Appelez le 1-866-420-9589 (ATS : 711). 

 

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-866-420-9589 (TTY: 711). 

 

 
 

UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  Zadzwoń pod numer 1-866-420-9589 (TTY: 711). 

 

ATANSYON:  Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  Rele 

1-866-420-9589 (TTY: 711). 

 

 
 

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  Ligue para 

1-866-420-9589 (TTY: 711). 
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The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share the 
cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-888-876-2756 or see 
www.upmchealthplan.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other 
underlined terms see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary or call 1-888-876-2756 to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

Plan Year deductible 

UPMC MyCare Advantage Benefit Level 1 Provider: 
$800 Individual/ $1,600 Family 

Other Participating Providers Benefit Level 2 
Provider: $1,600 Individual/ $3,200 Family 

Generally, you must pay all of the costs from providers up to the deductible amount 
before this plan begins to pay. If you have other family members on the plan, each 
family member must meet their own individual deductible until the total amount of 
deductible expenses paid by all family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes. Deductible does not apply to Preventive care, 
Primary Care provider office visit, Specialist office 
visit, Emergency Department. 

This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment (copay) or coinsurance may apply. For example, this plan 
covers certain preventive services without cost-sharing and before you meet your 
deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 

deductibles for specific 
services? 

No. You don't have to meet deductibles for specific services. 

What is the out-of-
pocket limit for this 
plan? 

UPMC MyCare Advantage Benefit Level 1 and Other 
Participating Providers Benefit Level 2 Combined: 
$6,600 Individual/ $13,200 Family 

The out-of-pocket limit is the most you could pay in a year for covered services. If you 
have other family members in this plan, they have to meet their own out-of-pocket limit 
until the overall family out-of-pocket limit has been met. 

What is not included in 

the out-of-pocket limit? 

Premiums, balance-billing charges (unless balanced 
billing is prohibited), and health care this plan does 
not cover. 

Even though you pay these expenses they don’t count toward the out-of-pocket limit. 

Will you pay less if you 
use a network provider? 

Yes. See www.upmchealthplan.com or call 1-888-
876-2756 for a list of in-network providers.

This plan uses a provider network. You pay the least if you use a provider in UPMC 
MyCare Advantage Benefit Level 1. You pay more if you use a provider in Other 
Participating Providers Benefit Level 2. You will pay the most if you use an out-of-
network provider, and you might receive a bill from a provider for the difference 
between the provider’s charge and what your plan pays (balance billing). Be aware, 
your network provider might use an out-of-network provider for some services (such as 
lab work). Check with your provider before you get services. 

Do you need a referral to 
see a specialist? 

No. You can see the specialist you choose without a referral. 

https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#premium
https://www.healthcare.gov/sbc-glossary/#allowed-amount
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#preventive-care
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#cost sharing
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#preventive
https://www.healthcare.gov/sbc-glossary/#services
https://www.healthcare.gov/coverage/preventive-care-benefits/
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#premium
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#referral
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist


 

 
 2 of 7 

 

 
All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common  
Medical Event 

Services You May Need 

What You Will Pay 

Limitations, Exceptions, & 
Other Important Information 

UPMC MyCare 
Advantage Benefit 

Level 1 
(You will pay the 

least) 

Other Participating 
Providers Benefit 

Level 2 
(You will pay the 

least) 

Non-Participating 
Provider 

(You will pay the 
most) 

If you visit a health care 
provider’s office or 
clinic 

Primary Care visit to treat an 
injury or illness. 

$20 copayment per 
visit. Deductible does 
not apply. 

$30 copayment per 
visit. Deductible does 
not apply. 

Not covered None. 

Specialist visit 
$30 copayment per 
visit. Deductible does 
not apply. 

$50 copayment per 
visit. Deductible does 
not apply. 

Not covered None. 

Preventive 
care/screening/immunization 

No cost. Deductible 
does not apply. 

No cost. Deductible 
does not apply. 

Not covered 

Please see your Schedule of 
Benefits for details. You may 
have to pay for services that 
aren’t preventive. Ask your 
provider if the services needed 
are preventive. Then check what 
your plan will pay for. 

If you have a test 

Diagnostic test (x-ray, blood 
work) 

No cost 20% coinsurance Not covered 

Certain Diagnostic Services may 
have additional cost sharing. 
Please see your Schedule of 
Benefits for details. 

Imaging (CT/PET scans, 
MRIs) 

No cost 20% coinsurance Not covered None. 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available at 
www.upmchealthplan.com 

Generic drugs 

$15 copayment per prescription. Deductible does 

not apply. (Retail), $30 copayment per 

prescription. Deductible does not apply. (Mail 

order) 

Not covered 
Please see your Prescription 
Medication Rider for details. 

Preferred brand drugs 
$35 copayment per prescription. Deductible does 

not apply. (Retail), $70 copayment per 
Not covered 

Please see your Prescription 
Medication Rider for details. 
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Common  
Medical Event 

Services You May Need 

What You Will Pay 

Limitations, Exceptions, & 
Other Important Information 

UPMC MyCare 
Advantage Benefit 

Level 1 
(You will pay the 

least) 

Other Participating 
Providers Benefit 

Level 2 
(You will pay the 

least) 

Non-Participating 
Provider 

(You will pay the 
most) 

prescription. Deductible does not apply. (Mail 

order) 

Non-preferred brand drugs 

$70 copayment per prescription. Deductible does 

not apply. (Retail), $140 copayment per 

prescription. Deductible does not apply. (Mail 

order) 

Not covered 
Please see your Prescription 
Medication Rider for details. 

Specialty drugs 
$80 copayment per prescription. Deductible does 

not apply. Not covered 
Please see your Prescription 
Medication Rider for details. 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

No cost 20% coinsurance Not covered None. 

Physician/surgeon fees No cost 20% coinsurance Not covered None. 

If you need immediate 
medical attention 

Emergency room care 
$100 copayment per 
visit. Deductible does 
not apply. 

$100 copayment per 
visit. Deductible does 
not apply. 

$100 copayment per 
visit. Deductible does 
not apply. 

Copayment waived if admitted. 

Emergency medical 
transportation 

No cost No cost No cost None. 

Urgent care 
$40 copayment per 
visit. Deductible does 
not apply. 

$75 copayment per 
visit. Deductible does 
not apply. 

Not covered None. 

If you have a hospital 
stay 

Facility fee (e.g., hospital 
room) 

$200 copayment per 
inpatient stay. 
Deductible does not 
apply. 

$400 copayment per 
inpatient stay. 
Deductible does not 
apply. 

Not covered 

Preauthorization may be 
required. If preauthorization is 
not obtained, benefits could be 
denied. 

Physician/surgeon fees No cost 20% coinsurance Not covered None. 
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Common  
Medical Event 

Services You May Need 

What You Will Pay 

Limitations, Exceptions, & 
Other Important Information 

UPMC MyCare 
Advantage Benefit 

Level 1 
(You will pay the 

least) 

Other Participating 
Providers Benefit 

Level 2 
(You will pay the 

least) 

Non-Participating 
Provider 

(You will pay the 
most) 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 
$20 copayment per 
visit. Deductible does 
not apply. 

$20 copayment per 
visit. Deductible does 
not apply. 

Not covered 

Office visit and outpatient 
therapy. Other services 
(including intensive outpatient 
and partial hospitalization) may 
have additional cost sharing. 
Please see your Schedule of 
Benefits for details. 

Inpatient services 

$200 copayment per 
inpatient stay. 
Deductible does not 
apply. 

$200 copayment per 
inpatient stay. 
Deductible does not 
apply. 

Not covered 

Preauthorization may be 
required. If preauthorization is 
not obtained, benefits could be 
denied. 

If you are pregnant 

Office visits 
$20 copayment per 
visit. Deductible does 
not apply. 

$30 copayment per 
visit. Deductible does 
not apply. 

Not covered Depending on the type of 
services, other cost shares may 
apply. Maternity care may 
include tests and services 
described elsewhere in the SBC 
(i.e., ultrasound). Office visit 
cost share applies to first visit 
only. 

Childbirth/delivery 
professional services 

No cost 20% coinsurance Not covered 

Childbirth/delivery facility 
services 

$200 copayment per 
inpatient stay. 
Deductible does not 
apply. 

$400 copayment per 
inpatient stay. 
Deductible does not 
apply. 

Not covered 

If you need help 
recovering or have 
other special health 
needs 

Home health care No cost 20% coinsurance Not covered None. 

Rehabilitation services 
$30 copayment per 
visit. Deductible does 
not apply. 

$40 copayment per 
visit. Deductible does 
not apply. 

Not covered 

Physical and Occupational 
Therapies:  
Covered up to 30 visits per 
Benefit Period for both therapies 
combined. 

https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#preauthorization
https://www.healthcare.gov/sbc-glossary/#preauthorization
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#home-health-care
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible


 

 
 5 of 7 

 

Common  
Medical Event 

Services You May Need 

What You Will Pay 

Limitations, Exceptions, & 
Other Important Information 

UPMC MyCare 
Advantage Benefit 

Level 1 
(You will pay the 

least) 

Other Participating 
Providers Benefit 

Level 2 
(You will pay the 

least) 

Non-Participating 
Provider 

(You will pay the 
most) 

Speech Therapy:  
Covered up to 60 visits per 
Benefit Period. Visit limits do not 
apply for mental and behavioral 
health services. 

Habilitation services 
$30 copayment per 
visit. Deductible does 
not apply. 

$40 copayment per 
visit. Deductible does 
not apply. 

Not covered 

Physical and Occupational 
Therapies:  
Covered up to 30 visits per 
Benefit Period for both therapies 
combined. 
Speech Therapy:  
Covered up to 60 visits per 
Benefit Period. Visit limits do not 
apply for mental and behavioral 
health services. 

Skilled nursing care No cost 20% coinsurance Not covered 

Covered up to 100 days per 
Benefit Period. Preauthorization 
may be required. If 
preauthorization is not obtained, 
benefits could be denied. 

Durable medical equipment No cost 20% coinsurance Not covered None. 

Hospice services No cost 20% coinsurance Not covered None. 

If your child needs 
dental or eye care 

Children’s eye exam Not covered Not covered Not covered None. 

Children’s glasses Not covered Not covered Not covered None. 

Children’s dental check-up Not covered Not covered Not covered None. 
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 Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Cosmetic surgery • Infertility treatment • Routine Eye Care (Adult) 

• Dental care (Adult) • Long-term care • Weight loss programs 

• Hearing aids • Non-emergency care when traveling outside the U.S. •   
 

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Acupuncture only covered for specific diagnosis • Chiropractic care covered with limitations • Routine foot care only covered for specific diagnoses 

• Bariatric surgery subject to medical review • Private-duty nursing subject to medical review •   

 

Your Rights to Continue Coverage:There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies is: 
Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform or the insurer at 1-888-876-2756. Other 
options to continue coverage are available to you too, including buying individual insurance coverage through the Health Insurance Marketplace. For more information about 
the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a grievance 
or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide complete 
information to submit a claim, appeal, or a grievance for any reason to your plan .For more information about your rights, this notice, or assistance, contact: your plan at 1-888-
876-2756 or Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform. Additionally, a consumer 
assistance program can help you file your appeal. Contact 1-877-881-6388. 

Does this plan provide Minimum Essential Coverage?  Yes 

Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid, CHIP, 
TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit. 

Does this plan meet the Minimum Value Standards?  Yes 

If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services:  
Spanish (Español): Para obtener asistencia en Español, llame al 1-888-876-2756. 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-888-876-2756. 

Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-888-876-2756. 

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-888-876-2756. 
 

To see examples of how this plan might cover costs for a sample medical situation, see the next section. 

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB 

control number for this information collection is 0938-1146. The time required to complete this information collection is estimated to average 0.08 hours per response, including the time to review instructions, 

search existing data resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this 

form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850. 
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The plan would be responsible for the other costs of these EXAMPLE covered services. 
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About these Coverage Examples: 

 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts 
(deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might 
pay under different health plans. Please note these coverage examples are based on self-only coverage. 

 

Peg is Having a Baby 

(9 months of in-network pre-natal care and a hospital 

delivery) 

 Managing Joe’s type 2 Diabetes 

(a year of routine in-network care of a well-controlled 

condition) 

 Mia’s Simple Fracture 

(in-network emergency room visit and follow up care) 

 

◼ The plan’s overall deductible 
 

$800 
  

◼ The plan’s overall deductible 
 

$800 
  

◼ The plan’s overall deductible 
 

$800 

◼ Specialist copayment $30  ◼ Specialist copayment $30  ◼ Specialist copayment $30 

◼ Hospital (facility) copayment $200  ◼ Hospital (facility) copayment $200  ◼ Hospital (facility) copayment $200 

◼ Other coinsurance 0%  ◼ Other coinsurance 0%  ◼ Other coinsurance 0% 
 

This EXAMPLE event includes services like: 

Specialist office visits (prenatal care) 

Childbirth/Delivery Professional Services 

Childbirth/Delivery Facility Services 

Diagnostic tests (ultrasounds and blood work) 

Specialist visit (anesthesia) 
 

  

This EXAMPLE event includes services like: 

Primary care physician office visits (including disease 

education) 

Diagnostic tests (blood work) 

Prescription drugs 

Durable medical equipment (glucose meter) 
 

  

This EXAMPLE event includes services like: 

Emergency room care (including medical supplies) 

Diagnostic test (x-ray) 

Durable medical equipment (crutches) 

Rehabilitation services (physical therapy) 
 

Total Example Cost $12,700  Total Example Cost $5,600  Total Example Cost $2,800 
 

In this example, Peg would pay: 
  

In this example, Joe would pay: 
  

In this example, Mia would pay: 

Cost Sharing  Cost Sharing  Cost Sharing 

Deductibles $800  Deductibles $100  Deductibles $800 

Copayments $200  Copayments $1,200  Copayments $300 

Coinsurance $0  Coinsurance $0  Coinsurance $0 

What isn’t covered  What isn’t covered  What isn’t covered 

Limits or exclusions $60  Limits or exclusions $40  Limits or exclusions $0 

The total Peg would pay is $1,060 
 

The total Joe would pay is $1,340 
 

The total Mia would pay is $1,100 

 

If your employer offers an HRA and you choose to participate, the HRA may pay for or reimburse you for certain qualified medical expenses, as defined by your employer, up 

to the balance available in your HRA. Refer to your employer for more information. 
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Nondiscrimination Notice 

UPMC Health Plan1, on behalf of itself and its affiliates, complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national 

origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation. 

 

UPMC Health Plan provides free aids and services to people with disabilities so they can communicate effectively with us. Aids and services may include: 

o Qualified sign language interpreters. 

o Written information in other formats (large print, audio, accessible electronic formats, other formats). 

UPMC Health Plan provides free language services to people whose primary language is not English. Language services may include: 

o Qualified interpreters. 

o Information written in other languages. 

If you need these services, contact the Member Services phone number listed on the back of your member ID card. 

 

If you believe that UPMC Health Plan has failed to provide these services or has discriminated in another way on the basis of race, color, national origin, age, disability, or 

sex, you can file a complaint with: 

Complaints and Grievances 

PO Box 2939 

Pittsburgh, PA 15230-2939 

 

Phone: 1-844-755-5611 (TTY: 711) 

Fax: 1-412-454-5964 

Email: HealthPlanCompliance@upmc.edu 

 

You can file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights 

Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health and Human Services, 200 Independence 

Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019. TTY/TDD users should call 1-800-537-7697. 

 

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html. 

 
1UPMC Health Plan is the marketing name used to refer to the following companies, which are licensed to issue individual and group health insurance products or which 

provide third party administration services for group health plans: UPMC Health Network Inc., UPMC Health Options Inc., UPMC Health Coverage Inc., UPMC Health Plan 

Inc., UPMC Health Benefits Inc., UPMC for You Inc., Community Care Behavioral Health Organization, and/or UPMC Benefit Management Services Inc. 

 

Translation Services 

ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al 1-866-420-9589 

 (TTY: 711). 

 



 

 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-866-420-9589 

（TTY：711）。 

 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 

1-866-420-9589 (TTY: 711). 

 

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.  Звоните 1-866-420-9589 (телетайп: 711). 

 

Wann du Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: 

Call 1-866-420-9589 

(TTY: 711). 

 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  

1-866-420-9589 (TTY: 711)번으로 전화해 주십시오. 

 

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.  Chiamare il numero 1-866-420-9589 (TTY: 711). 

 

 (. 711: والبكم الصم هاتف  رقم)  9589-420-866-1 برقم اتصل   . بالمجان لك تتوافر اللغوية  المساعدة خدمات فإن اللغة، اذكر تتحدث كنت  إذا  : ملحوظة

 

ATTENTION :  Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement.  Appelez le 1-866-420-9589 (ATS : 711). 

 

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-866-420-9589 (TTY: 711). 

 

 
 

UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  Zadzwoń pod numer 1-866-420-9589 (TTY: 711). 

 

ATANSYON:  Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  Rele 

1-866-420-9589 (TTY: 711). 

 

 
 

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  Ligue para 

1-866-420-9589 (TTY: 711). 
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HRA Program – 2025 
 
2025 Health 
Reimbursement 
Arrangement (HRA)  
For UPMC MyCare 
Advantage and Highmark 
Health Plan 
$400 individual 
$800 all other tiers 
(employee/spouse, 
employee/child(ren), family) 
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